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Director’s Message: Recovery from Invisible Wounds
As we find our way back from the shock and
disbelief following the senseless tragedy of
the Las Vegas massacre, back-to-back
Atlantic hurricanes, epic flooding, power
outages, earthquakes and wild fires –
victims, first responders and emergency
managers are weary. So many lives lost and
those who survived are changed forever.
What is next, you might ask? Disasters and
terrorism can strike at any time, anywhere.
The toll can be physical as well as emotional. The
physical injuries we can see, but the
uncomfortable feeling we may experience is
called “invisible wounds.”
When we face what seems like an uncertain future, helplessness and fear can
overwhelm us. Even if we were not directly involved in that particular disruption,
the constant media images are disturbing and hard to forget.
Some of the emotional signs of invisible wounds and traumatic stress from disasters
include fear, anger, guilt, helplessness, racing thoughts, and shock. Physical stress
signs can include tremors, fast heart rate, rapid breathing, dizziness, cold sweats,
sleep disruptions, and crying.
Learn to recognize the signs and symptoms of these invisible wounds that disasters
and terrorism can trigger. Be kind to yourself and others. Allow yourself time to
recover. Some recovery tips include: taking a break from media coverage, eating a
well-balanced diet, keeping a regular sleep schedule, connecting to family and friends,
and implementing positive activities such as volunteering. When the symptoms linger
on into depression and immobility, seek professional help. Don’t remain a victim.
Our battle cry remains….stay encouraged! We are all in this together
and together we can move forward stronger and safer than ever before.
Caption: Flag at half staff on the Judge D’Army Bailey Courthouse in downtown Memphis following
the mass shooting in Las Vegas.

Mid-South Quake
On Sunday, October 14, at 5:27 a.m., a 3.7 magnitude
earthquake was reported 4 miles southeast of Manila,
Arkansas, according to the United States Geological
Survey. Fortunately, no injuries or damage was reported.
Some citizens in Shelby County reported minor shaking.
To find out more about recent earthquakes or earthquake preparedness, visit www.USGS.gov. To
receive earthquake notifications on mobile devices, upload the free American Red Cross Earthquake
app at www.redcross.org.

“ShakeOut” (Anytime!)
The World’s Largest Earthquake Drill, the ShakeOut, was held on October 19 at 10:19 a.m.
Millions held their own earthquake drill by practicing the “Drop, Cover and Hold On” maneuver.
If you did not have an opportunity to hold an earthquake drill on October 19, please consider
having a drill at your earliest convenience. Please review this video and these safety tips:
 Earthquake Safety Video: https://youtu.be/GSDmqLQmMN0





DROP! Drop to your hands and knees. Crawl
under a sturdy table or desk for shelter.
COVER! Cover head and neck with one arm.
HOLD ON! Under the shelter, hold on to it
with one hand and cover your head with your
other hand. Move with your shelter if it shifts.

 Don’t run outside: You may be injured by falling debris or lose your footing.
 If no shelter is available: Drop to the floor, crawl to a nearby anterior wall. Avoid exterior
walls, windows, and hanging objects. Stay on your hands and knees.
 If seated and unable to drop to the floor: Bend forward, cover your head with your arms,
and hold on to your neck with both hands.
 In a wheelchair: Lock your wheels. Stay seated. Protect your head and neck with your arms.
 In bed: Stay there. Lie face down. Cover your head and neck with a pillow.
 In a high-rise: Drop, Cover, and Hold On. Avoid windows. Do not use elevators. Sprinkler
systems or fire alarms may activate.
 In a stadium or theater: Drop to the ground in front of your seat. If not possible, lean over and
cover your head with your arms, and hold on to your neck with both hands.
 In a vehicle: Pull over to the side of the road away from power lines. Avoid stopping on bridges
or under an overpass. Keep seatbelt on.
 In a store: Drop, Cover, and Hold On. If no shelter is available, drop next to a nearby shopping
cart or beneath clothing racks and hold on. Avoid windows and shelves.
 Outdoors: Move to a clearing away from power lines, trees, or buildings.
Resource: Visit www.shakeout.org for more information.
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Memorial Day Storm Review
On September 21, Dale Lane, Director of the Shelby County
Office of Preparedness (SCOP), invited Shelby County leaders
and emergency professionals to the Emergency Operations
Center (EOC) to participate in an “after action review” of the
Memorial Day storm response. Along with Director Lane,
SCOP Officers Kimberlyn Bouler and Michael Brazzell
presented information about the storm, the EOC activation,
and the recovery process. The purpose of the review was to
let participants, through discussion, discover what happened,
how it happened, and how it can be improved before the next
activation.
The Storm: On May 27, the National Weather Service
issued a Severe Thunderstorm Warning at 10:29 p.m.
A line of thunderstorms moved into Shelby County
from 10:45 p.m. to 11:15 p.m. bringing rain and 85 –
90 mph winds. Uprooted trees and toppled power
lines were scattered throughout the county causing
blocked intersections, signal light malfunctions, and
massive power outages. At its peak, 188,000
customers were without power.
The Activation: Director Lane activated the EOC for
several days working in partnership with the Shelby County Mayor’s office, MLGW, the Shelby
County Health Department, the American Red Cross (ARC), the Salvation Army, the National
Weather Service, the Department of Human Services, Public Works, Memphis OEM, TEMA, and law
enforcement to share resources and push out information to the public. The ARC set up a shelter at
the Orange Mound Community Center as the Salvation Army provided mobile feedings in affected
neighborhoods. Memphis OEM set up a phone bank and advertised phone numbers citizens with
property damage could call. Preliminary damage assessments began on May 31 by SCOP, Memphis
OEM, TEMA and FEMA. Electrical power was restored by MLGW (and additional crews) on June 8.
A major disaster was declared for Shelby County on June 23.
The Review: Director Lane and participants commented on the timely response to this disaster everyone working as a team to meet the immediate needs of the victims. In particular, he noted the
effective communications by Steve Shular, PIO, MLGW bringing in extra crews, Public Works
clearing intersections, and the American Red Cross / Shelby Cares opening a shelter.
Caption: Top: SCOP Director Dale Lane leads an after action review of the Memorial Day storm. Bottom: Gary Woodall,
NWS Warning Coordinator, reviews the specifics of the straight line wind event of May 27.
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Mass Casualty Exercise a Success
How would Shelby County respond
to a mass casualty event like the
Las Vegas massacre that killed 58
and injured over 500? On October
11, emergency agencies and
hospitals got the chance to test
their abilities if such an event
occurred here. Fortunately, it was
only a drill.
The Mid-South Emergency Planning Coalition and the Shelby
County Health Department coordinated a multiagency full-scale
exercise simulating the aftermath of an active shooter event. At
7:30 a.m. hundreds of volunteers gathered at Agricenter
International to play victims. After check-in, volunteers were
given a list of their injuries and sat for the application of
“moulage” or mock injuries. During the drill, 354 victims were transported by bus to 19 area
medical facilities to test patient surge capabilities. These victims also carried other imaginary
victims’ paperwork in order to add to the number of patients being transported. A total of 900 live
patients with injuries were spread out among the healthcare facilities. In addition to the incoming
surge of shooting victims, hospital staffs had to simultaneously care for their regular patient load.
Some of the partners and participants for this exercise include the Shelby County Health
Department, the Tennessee Department of Health, Agricenter International, hospitals and medical
facilities in Shelby, Lauderdale and Tipton counties in Tennessee and DeSoto County in Mississippi,
the Shelby County Office of Preparedness and the Memphis Office of Emergency Management. Each
agency will access their strengths and opportunities for improvement following the exercise.
Captions: Left: A volunteer “victim” is moulaged. Right: Dr. Helen Morrow, Shelby County Health Department Health
Officer, addresses the participants. Photos by Kimberlyn Bouler, Shelby County Office of Preparedness.

Pedestrian Safety
Citizens are encouraged to help keep Memphis Medical
District pedestrians safe. This area between Midtown
and Downtown includes a large number of students,
residents, visitors, and employees who travel by foot.
The “Be Aware” campaign aims to “eliminate
pedestrian fatalities and severe injuries and increase
safe, healthy, equitable mobility for all.” Citizens are urged to always walk with awareness, to stay
alert, be respectful, and follow all traffic laws.
To take the pledge to “swear to be aware,” please visit: http://mdcollaborative.org/pedestriansafety-campaign/
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American Red Cross / Shelby Cares Welcomes Hurricane Evacuees
From
September
8 to 15,
Hurricane
Harvey
evacuees
evacuating
from
Florida and
Louisiana
were
welcomed into an American Red Cross / Shelby Cares shelter at Mississippi Blvd Church, 70 North
Bellevue.
Volunteers from the American Red Cross Mid-South Chapter, Miss. Blvd Church, Bartlett Baptist
Church, Hope Presbyterian Church, and the Shelby County Office of Preparedness hosted the storm
victims until it was safe to return to their homes.
The Shelby County Office of Preparedness would like to thank all of the disaster relief agencies, the
churches and everyone who volunteered their time and efforts to ensure these evacuees were well
taken care of. Thank you!
Captions: Left: The ARC shelter at Mississippi Blvd Church. Right: Mississippi Blvd Church members and ARC shelter
supervisors greet evacuees.

Cash not Stuff
Immediately following disasters, citizens have a natural tendency to want to help those in need.
However, emergency officials request that you consider
donating cash to trusted volunteer organizations instead of
giving goods (such as bottled water, blankets, clothing).
Disaster relief groups can use the cash to buy items specific to
the needs of the victims as recovery unfolds.
The National Voluntary Organizations Active in Disaster
(NVOAD) lists trusted organizations who receive donation at
www.nvoad.org.
For more information to help those affected by the recent
hurricane disasters, please go to www.fema.gov/hurricane-maria, www.fema.gov/hurricane-irma
and www.fema.gov/disaster/4332 for Hurricane Harvey.

Page

Shelby County Office of Preparedness Outreach
The Shelby County Office of Preparedness is honored to be invited to numerous community events
as guest speakers and to distribute preparedness literature. We thank the organizers and attendees
who allow us to bring you the important message of preparedness!
If your organization would like to invite the Office of Preparedness to your next event, please visit
www.staysafeshelby.us and fill out the “request a speaker” form or call 901.222.6700.

Captions: Left: Students pick up preparedness literature at the Memphis Police Department, Mt. Moriah Precinct Citizens
Academy on October 9, 2017. Right: Proudly wearing their blue Shelby County Office of Preparedness sunglasses are the
students from the Memphis Police Department Citizens Academy Raines Precinct on September 21.

Captions: Left: Children attending the community event at the Peace and Victory Baptist Church at 2131 Hunter
excitedly pick up Help/OK signs from the Shelby County Office of Preparedness on September 30. Right: A young admirer
looks on as SCOP Officer Terry Donald addresses the members of New Sardis Baptist Church on September 6. Officer
Donald was a guest speaker during the “Information to Change Your Life” series.

Page

Know 2 Ways Out
This past week the entrance to Mud Island at A.W. Willis
Avenue was closed due to repairs made on the railroad
track crossing. This news caused some concern with
some new residents in this neighborhood that were not
yet aware there was another way out of the
neighborhood. Detour signage was erected to help them
find their way.
Do you know two ways out of your neighborhood and
other places you frequent? The Shelby County Office of
Preparedness urges citizens to make sure you know “two
ways out” of your neighborhood in case of evacuation.
Caption: Entrance to Mud Island during railroad track repair.

Safe and Well
Not knowing if family and friends are safe during a disaster can be stressful. The
American Red Cross invites you to connect with loved ones through the “Safe and
Well” registry. You can also search for your loved ones during times of disaster by
typing in their name and phone number or their name and home address.
Please visit www.redcross.org/safeandwell to register and list you as “safe and well.”

Mississippi River at Memphis
The Mississippi River
at Memphis measured
4.49 feet on October
26 according to the
National Weather
Service (NWS)
Advanced Hydrologic
Prediction Service.
Minor flood stage is 34
feet. For the lastest
river levels, visit
www.weather.gov.
Captions: Left: Mississippi River at Memphis, from Martyrs Park, Channel 3 Drive, Memphis, TN on October 24. Right:
NWS river graph October 26.
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SKYWARN:
MidSouth SKYWARN training, please visit: https://www.weather.gov/meg/skywarn.
SKYWARN on-line training, please visit:
https://www.meted.ucar.edu/training_course.php?id=23

Active Shooter Awareness:
Active Shooter Awareness is a 90 minute video and lecture
presentation to teach you how to survive active shooter events. The
next Active Shooter Awareness classes:
Thursday, November 9 at 7:00 p.m. or Saturday, November 18 at 9:00
a.m. Visit www.staysafeshelby.us to register.

Community Emergency Response Team:

This 2-day preparedness class teaches citizens how to survive
disasters until professional responders arrive. CERT is presented with
lectures, videos, and hands-on training, CERT is offered on 2
consecutive Saturdays. The next class: October 28 and November 4,
8:00 a.m. – 4:30 p.m. Visit www.staysafeshelby.us to register.

Amateur “Ham” Radio:


Ham Radio Check-In: SCOPERNET on Mondays, 6:00 p.m., 147.09 repeater, tone 107.2.

Flag Status:

Full staff.

Emergency Operations Center Activation Status:



October 26, 2017
The Shelby County Office of Preparedness is at activation Level 5, Normal Operations.
The Tennessee Emergency Management Agency is at activation Level 5, Normal Operations.

Shelby County Office of Preparedness:








www.staysafeshelby.us
Twitter @SCOP_HLS_EMA
Facebook! https://www.facebook.com/StaySafeShelby/
Volunteer:
 Reserves: Email shelby.logan@shelbycountytn.gov
 Shelby Cares: Email terry.donald@shelbycountytn.tn.gov
Storm Shelter Registry: Email kimberlyn.bouler@shelbycountytn.gov
Active Shooter Awareness Training and Request a Speaker: Call 901.222.6700, email
Shelby.logan@shelbycountytn.gov, or visit www.staysafeshelby.us
Community Emergency Response Team Training: Register at www.staysafeshelby.us.
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