Feature

Happy Holidays!

Photo Caption: The “Preparedness Tree”

The Shelby County Office of Preparedness staff got into the
spirit of the season by decorating a tree to greet visitors and
employees entering 1075 Mullins Station Road. Unique
decorations include flashlights, water bottles, FEMA
brochures, badges, goggles, gloves, Citizen Corps pencils,
a portable toilet, and plastic preparedness bracelets linked
together. The festive tree is surrounded with caution tape
used as garland and topped with a CERT helmet!
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The Gift of Preparedness

Photo caption: Bob Nations, Jr. Director Shelby County Office of
Preparedness

In the remaining weeks of 2012, we hustle and bustle
getting ready for the holidays, shopping, decorating, and
gathering with family and friends to celebrate and relax.
This December we count our many blessings that it has
been over a year since Shelby County has activated the
Emergency Operations Center. We are grateful to have
enjoyed relatively calm weather and have handled
emergencies on a small scale that did not involve our entire
community.
During this season, let us not forget what is most important
to each of us. We can answer in unison - family, friends, coworkers, and pets – as well as our homes, jobs, faith-based
organizations, and our community. The best “gift” each of us
can give those we care about is to be personally prepared
and to help others prepare for unexpected events. We are
intentionally redundant when we say there are five simple
steps to staying ready. They are:
Know your Risks: Learn about the hazards and threats
that may occur in Shelby County such as earthquakes,
severe weather and flooding, power outages, hazardous
materials accidents, terrorism, and major fires.
Get a Kit: Have a disaster kit for home, work and auto that
will sustain you and your pets for at least seven days.
Make a Plan: Meet with your family and co-workers and
plan where your "safe place" will be – in the basement,

under a staircase, or in a spare bathroom. If you are
outside, head for a sturdy building. If there is no shelter
available, lie in the closest ditch. Make a plan for each
hazard and threat.
Stay Informed: Have a battery powered NOAA all-hazards
/ weather radio and ALERT FM with you at all times. Heed
the watches and warnings when inclement weather moves
in. When the media advises for you to evacuate or shelterin-place, do so immediately.
Be a Buddy: Check on those who may need assistance
during a disaster - the elderly, the physically and mentally
impaired, single parents, those without transportation, those
who are indigent, and those who are isolated.
We hope you will take the time to discuss and implement
these preparedness steps with your family this holiday
season and get ready. It is the best gift you can give them!
Wishing the citizens of Shelby County a peaceful and
safe holiday!

Timmy the Twister

To help convey the weather conditions to all populations,
especially the youngsters, the National Weather Service in
Memphis created “Timmy the Twister.” Timmy advises
those who visit the NWS web site what the weather will be
and how to get ready for it. If Timmy is concerned about the
weather, so should you be. If Timmy says, “No hazards
today!” you know it will be great weather!

Shelby Cares

Photo Caption: Director Bob Nations, standing, explains to faith-based
organization representatives how the Emergency Operations Center
functions during a disaster and how they can become a partner in Shelby
Cares.

Photo Caption: Bob Nations, Jr., Director, Shelby County Office of
Preparedness, far left, and Mark H. Luttrell, Jr., Shelby County Mayor, far
right, greet faith-based organizations at the new EOC to talk about
Shelby Cares sheltering initiative. Mayor Luttrell praised church
volunteers for their past efforts to house flooding victims in 2011.

The Shelby County Office of Preparedness invited faithbased organizations to the new Emergency Operations
Center at 1075 Mullins Station Road on December 11, 2012
to introduce them to “Shelby Cares.”
Director Bob Nations, Jr., and Mark H. Luttrell, Jr., Shelby
County Mayor, welcomed the group and gave them an
overview of how sheltering works and how to become a
partner in this unique faith-based initiative.
Utilizing faith-based organizations to take care of those in
need of sheltering, Shelby Cares steps up when disaster
strikes. It has become a successful partnership for Shelby
County government with Hope Church, under the leadership
of Rev. Craig Strickland, taking the lead.
Director Nations explained the Emergency Support
Functions (ESF) within the Emergency Operations Center
(EOC) and how everyone works together to care for those
who are forced to leave their homes temporarily - such as
during the flooding of 2010 and 2011. A new ESF was
created, #18, specifically for Faith-Based Partners.
The state-of-the-art virtual environment of the new EOC
was demonstrated by Director Nations and his staff and will
benefit all who choose to participate in sheltering our
citizens. This includes interactive Mondo boards and GIS
technology supported by the University of Memphis.
Faith-based organizations who volunteer to be part of
Shelby Cares will be required to have their facility
inspected, undergo at least 4 hours of training, and
participate in one drill or exercise annually. ”Sheltering,”
Nations said, “requires us to provide more than a building
and cots, but also security, food, hygiene, healthcare,
school and job access, as well psychological care.” There
is no reimbursement for the organizations who participate in
Shelby Cares – it is selfless giving in the form of outreach.
Director Nations said, “I was raised in a coastal area and we
always used churches to house citizens during the
hurricanes. Churches just make things work! Good shelters
will make or break our recovery in a major disaster.”

Critical Infrastructure Month

Photo Caption: The Hernando-Desoto Bridge crossing the Mississippi
River between downtown Memphis and Arkansas

When Superstorm Sandy slammed the East Coast in late
October, electrical power was knocked out to millions.
Some areas were in the dark for weeks – a major
inconvenience considering many homes were damaged and
winter weather was on the way.
Often, during a catastrophic event, critical infrastructures,
such as electrical power grids, can be broken beyond repair
– causing delays in getting back to normal.
Categorized into two major categories, infrastructures can
be either hard or soft. Hard infrastructure refers to the
physical structures such as roads, bridges, water supply
systems, sewers, electrical grids, and telecommunications.
Soft infrastructure is our government, economy, and all
culture and social organizations. Infrastructure is all of the
complex interrelated systems that enable us to live safely in
our man-made environment.
President Barack Obama declared December 2012 as
“Critical Infrastructure Protection and Resilience
Month.” He emphasized the importance of protecting our
resources that support the infrastructure of our nation.

Reserve of the Year

Photo Caption: Reserve Jo Griffith

The Shelby County Office of Preparedness Reserve
Program, under the leadership of Eugene Jones, Reserve
and CERT Coordinator, honored Jo Griffith as “Reserve of
the Year 2012!”
Jo, a popular public speaker at community events for the
agency, was chosen for her positive attitude, reliability,
team spirit, flexibility and willingness to help both during
activations and during peace time. Her enthusiasm for
personal preparedness is hard to resist. Jo also has
become a mentor to those who have recently joined the
Reserve Program.
During her non-volunteer hours, Jo is a busy mother,
grandmother, supportive daughter, active in her
neighborhood and church, is a talented seamstress, and
enjoys her profession as a paralegal.
At the December Reserve meeting, Jo was given a beautiful
plaque and the heartfelt thanks of her fellow Reserves.

Food Safety during Power Outages

2012’s Superstorm Sandy is now known as the second
costliest storm to hit the United States, with the first being
Hurricane Katrina. Sandy knocked out electrical power for
7.5 million homes and businesses - more than any other
storm in history, according to the Department of Energy.
Any power outage can lead to food safety issues. How long
is perishable food safe to eat when the power goes out?
The Shelby County Office of Preparedness urges citizens to
prepare to keep food safe to eat during a power outage.










Always have coolers on hand to store refrigerated
food in case the power is out for more than 4 hours.
Keep ice in the freezer for use in the refrigerator or a
cooler. Freeze gel packs ahead of time for coolers.
Find out where dry ice and block ice can be
purchased.
Keep food already frozen in the freezer packed tight.
Keep freezer and refrigerator doors closed. A
refrigerator will keep foods cold enough to safely eat
for 4 hours. A freezer will keep its temperatures cold
for about 48 hours.
It is a good idea to have an appliance thermometer
in the refrigerator and freezer. Refrigerator
temperature should be 40 degrees F or lower and
freezer should be at 0 degrees F or lower.
Store all foods on high shelves so it will not get
contaminated by flood waters.

Preparedness Outreach

The Shelby County Office of Preparedness has created a
disaster preparedness information “kit” to be distributed to
businesses, city halls, government agencies, churches, day
care centers, crisis centers, scouts, boys and girls clubs,
and many other organizations.
The “kit” includes the FEMA “Are You Ready?” book, a
Shelter-in-Place brochure from the Local Emergency
Planning Committee (LEPC), the large plastic reversible
HELP / OK sign, activity /coloring books, and a sampling of
3-color brochures from the Office of Preparedness and
FEMA to guide specific groups to “get ready.”
The targeted audiences include children, teens, families,
seniors, pet owners, business owners, and those with
special needs. Helpful business and financial workbooks
are also included in the kit.
Additionally, there are instructions on how to order most of
these brochures in bulk (for free) to share with other citizens
and to display in lobbies and meeting rooms.
If you know of a group that would benefit from receiving a
preparedness information kit from the Shelby County Office
of Preparedness, please email:
citizencorps@shelbycountytn.gov or call 901.515.2525.

.

Shelby County Citizen Corps

Photo Caption: Left to right sitting: JoAnn Lowe, Aging Commission,
J.J. James, VOAD, Jennifer Russell, Shelby County Health Department.
Left to right standing: Kimberlyn Bouler, Shelby County Citizen Corps
Chairperson / Office of Preparedness Planning Officer, Lt. Angie Lewis,
Gernantown, Sherrye Rae, Germantown CERT Coordinator, Terry
Wiggins, Bartlett Fire Chief, Eugene Jones, Office of Preparedness
CERT Coordinator, and Terry Donald, Office of Preparedness Officer.

The Shelby County Citizen Corps Council, under the
leadership of Kimberlyn Bouler, Chairperson and Office of
Preparedness Planning Officer, wrapped up a very busy
year of training and outreach in all municipalities and the
University of Memphis.
Shelby County, Germantown, Bartlett, Collierville and the
University of Memphis trained hundreds of citizens through
the Community Emergency Response Team (CERT)

classes that included Federal Express, Nike, nursing
students, and various church and community groups.
Frequent speaking engagements were held at community
events, health fairs, schools, churches, and at the Memphis
Police Department Citizens Academy. County-wide
disaster drills and table-top exercises were executed in
order to test the disaster plans of city, county, regional and
state agencies. The council will reconvene in January of
2013.

Photo Caption: On December 5, 2012, the Shelby County
Community Emergency Response Team (CERT) Program, under
the leadership of Eugene Jones, Coordinator, congratulated the
employees from Nike on completing two days of emergency
preparedness training at their location on Winchester.

Preparedness Training Opportunities:
Natural Gas Emergency Response Training, January 14,
15, 16, or 17, 2012 at 7:30 a.m. – 4:30 p.m., MLGW
Training University. www.mlgw.org.
For more information about preparedness training, please
call 901.515.2525 or email:
Citizenscorps@shelbycountytn.gov.

Fog Safety

The 100 vehicle pile-up in Beaumont, Texas on November
23, 2012, Thanksgiving Day, was attributed to extreme fog
conditions on Interstate 10.
Extremely hazardous, fog can be disorienting to drivers by
reducing visibility as much as a quarter mile or less.
The Shelby County Office of Preparedness advises
travelers to follow these helpful hints to stay safe while
driving when fog is in the forecast:
Check the forecast before leaving the house. If the trip can
be postponed until later, do so. If not:







Drive with lights on low beam.
Use windshield wipers and or defroster as needed
Reduce your speed
Crack open windows to listen for traffic that you
cannot see
Try to stay off the interstate if possible
Look for the right edge of the road and painted
markers as a guide if the fog is very dense.

Health Department Employee Honored
By Elizabeth Hart

Photo Caption: Matt McDaniel

The 2012 Wavemaker Award from the Campaign for
Public Health (CPH) Foundation was presented to Matt
McDaniel from the Shelby County Health Department on
Tuesday, Dec. 4, in Washington, D.C.
McDaniel, the Cities Readiness Initiative (CRI)
Coordinator for the Shelby County Health Department’s
Public Health Emergency Preparedness Program, was
recognized for his work across traditional public health
lines to improve preparedness and response programs in
the three-state Memphis metropolitan area.
McDaniel’s implementation programs have significantly
improved the region’s preparedness and response plans.
During his tenure, the readiness score, issued by the
Centers for Disease Control and Prevention, increased
from 63 to 93 (out of a possible 100) within three years.
He also devised a system to distribute medications to
more than 1.2 million people within 48 hours.
Additionally, McDaniel established and maintained strong
working relationships with emergency management
personnel, the health-care provider community and
individuals within the private sector.
“Matt has clearly demonstrated sound decisions and
problem-solving skills in his work within the CRI
program,” said Kasia Smith-Alexander, manager of the

Shelby County Public Health Emergency Preparedness
Program. “He has shown a tremendous amount of
initiative in conducting trainings for the benefits of our
Health Department and regional partners, as well as
contacting external trainers as needed. He is an asset to
both our department and region.”
The CPH Foundation, organized in February 2009 and
headquartered in Washington, D.C., is a national
nonprofit organization working to help fill the critical need
for more non-partisan and broad-based educational
outreach regarding the important discipline of public
health. The Foundation is committed to researching ways
for limited funds to be best utilized while working to
educate Americans about the value of our nation’s public
health infrastructure. For more information about the CPH
Foundation, go to www.cphfoundation.org.

Earthquake Early Warning

The United States Geographic Survey (USGS) in
partnership with three universities, is developing an early
warning system for eathquakes. The system is in
development in the western part of the United States where
earthquake threats are the greatest. Scientists believe a
system capable of warning large populations that an
earthquake is near will save lives and property by allowing
them to “duck, cover and hold,” give emergency responders
time to react, and stop transportation. For more
information, visit: www.earthquake.usgs.gov/research.

Preparedness Question:

Photo Caption: ice-coated Island Drive in downtown Memphis

How can I prepare my vehicle for winter weather?
The Shelby County Office of Preparedness suggests the
following steps to keep your vehicle “winter ready” before
snow and ice covers our roadways:
1. Have a qualified mechanic perform a tune up to
include checking:
 Antifreeze levels
 Battery
 Brakes
 Defroster and heater
 Exhaust
 Filters: fuel and air
 Hazard lights and headlights
 Oil level
 Tires (check tread)
2. Keep a “go kit” in your vehicle to include:
 Flashlight and batteries
 Shovel and ice scraper
 Battery-powered NOAA radio
 Water and non-perishable food
 Boots, gloves, scarf, mittens, socks
 Rock salt and kitty litter








Booster cables
Emergency flares
Blankets
First aid kit
Pocket knife
HELP/OK sign or distress flag

If you become trapped in your car in a snow storm, do the
following:






Run the engine 10 minutes per hour for warmth.
Move around and exercise every 10 minutes to stay
warm.
Hang a red or fluorescent flag outside the car
window to signal for help.
Raise the hood for attention if it is not snowing.
Stay in your vehicle unless you can see a building to
seek shelter inside of.

Weather Apps

Weather alerts on your cell phone are available and free
from the Weather Channel. There is a new app to alert you
of inclement weather so you can seek shelter in plenty of
time. Visit www.weather.com for more information or just
type Weather.com into your mobile browser.

Prepare Word Search: Holidays
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Preparedness Resources
Emergency 2.0 Wiki Accessibility Toolkit is available to
help citizens with disabilities use social media to prepare
for, respond to and recover from disasters. It includes “easy
chirp” to reach tweets. Visit: www.emergency202wiki.org
Shelby County Office of Preparedness:
www.staysafeshelby.us
Shelby County Citizen Corp (email):
citizencorps@shelbycountytn.gov
Shelby County, TN: www.shelbycountytn.gov
Ready Shelby: www.readyshelby.us
Shelby Cares: (email) Terry.Donald@shelbycountytn.gov
or call 901.515.2525
ALERT FM: www.alertfm.com
Memphis Light Gas and Water: www.mlgw.com,
901.544.6549
Ready TN:
www.tn.gov/homelandsecurity/getready.shtml
American Heart Association : www.heart.org
United States Geological Society: www.usgs.gov
National Fire Protection Assoc. www.nfpa.org
Center for Earthquake Research and Information (CERI)
www.ceri.memphis.edu
Citizen Corps: www.citizencorps.org
American Radio Relay League: www.arrl.org
Federal Emergency Management Agency: www.fema.org
FEMA Text Messages: text PREPARE 43362 (4FEMA)

Ready America: www.ready.gov
Center for Disease Control: www.cdc.gov
Weather Bug: free download for PC’s:
www.weatherbug.com
National Weather Service: www.nws.noaa.org
NOAA Hurricane: www.hurricanes.noaa.gov
National Hurricane Center: www.nhc.noaa.gov
Department of Homeland Security: www.dhs.gov
National Flood Insurance Program: www.floodsmart.gov
Next of Kin Registry: www.nokr.org
Emergency: call 911

Shelby County Office of Preparedness
HLS/EMA
Bob Nations, Jr., Director
901.515.2525
www.staysafeshelby.us







Know Your Risks
Get a Kit
Make a Plan
Stay Informed
Be a Buddy

