January 2013 issue

2012 is over our shoulder. We thankfully dodged a bullet for
major disasters in our county last year. It was, however, the
warmest year on record for Memphis, according to the
National Weather Service, resulting in historic drought
conditions. The year ended with a mild winter leaving a
dusting of snow on December 26, 2012.
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What will we resolve to do differently in 2013?










Learn a new language!
Join the Y and lose that extra 5 pounds!
Call our parents - at least once a week!
Get a library card or e-reader and read more!
Adopt a pet that needs a home!
Eat less meat and more veggies!
Watch less TV…. get off the computer!
Skydive!
Get prepared for emergencies!

A new year allows us to re-evaluate and reflect.
As we head into 2013, in a mere few weeks we
have survived numerous “hazardous weather
outlook” warnings to include a blizzard, snow,
tornados, flash flooding, a rare ice storm and
everyone’s favorite, the “wintry mix.” Every
potential emergency is a new opportunity to
test our metal in preparedness.
Are you ready? In 2013 the Shelby County Office of
Preparedness will give you a monthly “resolution” to help you
get ready!
JANUARY RESOLUTION: Family Communications Plan














Meet with your family. Discuss what you will do for
every hazard and emergency that could occur here.
Complete a wallet contact card for each family
member to be kept with them at all times.
Consider purchasing a set of inexpensive family
(wireless, two-way) radios. Learn how to use them.
Keep communications devices (phones, laptops,
PDAs), charged. Keep extra batteries and chargers in
a dry, accessible location - a waterproof bag is best.
Create an emergency phone list (include police, fire,
power and insurance companies, hospitals, family,
friends, and co-workers).
Text! Send brief text messages rather than calling
during emergencies. Texts may get through when
wireless networks are overwhelmed.
Limit non-emergency calls during disasters to
conserve battery power and free-up wireless networks.
Identify an out-of-state contact for all family members
to notify if you get separated.
Long distance calls may be possible when local
systems are clogged.
Add a prepaid phone card to your emergency kit.
Program “ICE” (In Case of Emergency) contacts in
every family member’s cell phone. Inform your ICE
contact that they have been you have selected them
as an emergency contact.
Sign up for weather and crime alerts in your area.
Check local television stations for free email alerts.



Sign up for monthly preparedness tips from the
Federal Emergency Management Agency (FEMA): text
PREPARED to 43362



If you need immediate help, call 911 (no text or tweet).



If there is a large-scale emergency, the Emergency
Alert System (EAS) will be activated by the President
for the entire United States on radio and TV.
Additionally, the National Oceanographic and
Atmospheric Administration (NOAA) will broadcast
weather and Amber alerts on all-weather radios.

And finally, stay in touch with your local emergency
management and county agencies through social media
efforts. The Shelby County Office of Preparedness will keep
you up to date on www.staysafeshelby.us and on Facebook.
.

Photo Captions:
(top) Bob Nations, Jr., Shelby County Office of Preparedness Director
(bottom) Dodging a possible blizzard, Shelby County ended the year with a
dusting of snow. Above Confederate Park, Downtown Memphis, on
December 26, 2012.

Tennessee Declares State of Emergency

Photo Caption: Poplar Avenue, Memphis, Tennessee. Heavy rains led to
flash flood warnings in Shelby County, Thursday, January 10, 2013

On January 15, 2013 the Tennessee Emergency
Management Agency (TEMA) declared a “State of
Emergency” due extreme weather conditions in the state.
The possibility of major flooding was predicted for East
Tennessee from excessive rain fall. Also of concern were the
freezing rains and icy conditions in Middle and West
Tennessee. An ice storm and flood warning were issued by
the National Weather Service in Memphis. Citizens across the
state were reminded to be extra cautious and limit travel
unless absolutely necessary.
“Ice and Snow – Take it Slow” flashed across the TDOT
electronic signage on the interstates.

Photo Caption: “Carsicle” during the wintry mix and “Ice Storm Warning”
January 15, 2013, Memphis, Tennessee.

The Shelby County Office of Preparedness, under the
direction of Bob Nations, Jr., monitored the winter weather
closely during the prediction of a rare “Ice Storm.” His staff
manned the Emergency Operations Center 24 hours a day
until the weather crisis in Shelby County had passed.

Photo Caption: Snow covers the banks of the Mississippi River on January
16, 2013.

Mobile Emergency Warnings!

The National Weather Services has announced a new
nationwide text alert system, Wireless Emergency Alerts or
WEA.
WEA’s will soon be available to warn citizens of impending
danger such as severe weather, national emergencies, Amber
alerts or location emergencies. The system is free, no one has
to register or sign up for them, and they are available for most
cell phones.
How will it work? If you are at home or traveling through an
area where there has been a new weather warning, your cell
phones will pick up the broadcast via the nearest cell tower.
All cell phones within range will receive the same warning
message similar to a text message. The 90-character
message may say, “Imminent Threat Alert” or use similar
language to convey the urgency of the situation.
These new mobile alerts are the result of a partnership
between WEA, the Federal Communications Commission
(FCC), and the Federal Emergency Management Agency
(FEMA). NOAA’s National Weather Service is just one
agency authorized to send text emergency alerts. To find out if
your cell phone is WEA-capable and when this new alert
system will be available in your area, contact your wireless
provider.

Avoid Frozen Pipes

Winter is here! Shelby County had a taste of ice and snow
with the threat of a blizzard, ice storm, and the “wintry mix.”
As the temperatures fall, water pipes can freeze, and then
burst – causing extensive damage to property and a huge
inconvenience to home and business owners.
Where pipes are not insulated, such as outside the home, on
an outside wall, under a sink and in unheated crawlspaces are
the areas where they are particularly vulnerable for freezing
and bursting.
When the temperature dips below freezing, pay attention to
your pipes. To avoid freezing, be proactive before problems
arise.
Pipes can be fitted with insulation ahead of time (foam rubber
or fiberglass sleeves can be purchased from your local
hardware store). Also sealing cracks in outside walls and
holes near water pipes can help. Kitchen and bathroom
cabinet doors should be opened to allow warm air to circulate
near the pipes. And it is a good idea to leave inside faucets
dripping if you know the temperatures are to drop to avoid
frozen pipes.

Preparedness Outreach

Shelby County Office of Preparedness disaster preparedness
information “kits” are being distributed to businesses, libraries,
city halls, government agencies, churches, day care centers,
crisis centers, scouts, boys and girls clubs, and many other
organizations.
The “kit” includes the FEMA “Are You Ready?” book, a
Shelter-in-Place brochure from the Local Emergency Planning
Committee (LEPC), the large plastic reversible HELP / OK
sign, activity /coloring books, and a sampling of 3-color
brochures from the Office of Preparedness and FEMA to
guide specific groups to “get ready.”
The targeted audiences include children, teens, families,
seniors, pet owners, business owners, and those with special
needs. Helpful business and financial workbooks are also
included in the kit.
Additionally, there are instructions on how to order most of
these brochures in bulk (for free) to share with other citizens
and to display in lobbies and meeting rooms.
If you know of a group that would benefit from receiving a
preparedness information kit from the Shelby County Office of
Preparedness, please email:
citizencorps@shelbycountytn.gov or call 901.515.2525.

.

Shelby County Citizen Corps

The Shelby County Citizen Corps Council, under the
leadership of Kimberlyn Bouler, Chairperson and Office of
Preparedness Planning Officer, will resume their mission in
February 2013. The January meeting was cancelled due to
inclement weather the week of January 13.
The mission of Citizen Corps is to harness the power of every
individual through education, training, and volunteer service to make
communities safer, stronger, and better prepared to respond to the
threats of terrorism, crime, public health issues, and disasters of all
kinds.

Photo Caption: Shelby County Community Emergency Response Team
(CERT) training, under the leadership of Eugene Jones, kneeling far right,
on the fire field, in 2012.

Preparedness Training Opportunities:
Germantown Community Emergency Response Team
(CERT): Germantown Fire Department, January 27 @ 7:00
p.m., January 28 and February 4, 8:00 a.m. – 4:30 p.m.,
Contact srhea@germantown-tn.gov or call 901.757.7203.
Shelby County Community Emergency Response Team
(CERT), 1075 Mullins Station Road, Memphis, 38134,
February 16 and 23, 8:00 a.m. – 4:30 p.m. Contact
citizencorps@shelbycountytn.gov, or call Eugene Jones at
901.515.2525.
Bartlett Community Emergency Response Team (CERT):
5868 Stage Road, Bartlett, 38134, February 16 and 23, 8:00
a.m. – 4:00 p.m. Email ljenkins@cityofbartlett.org.
Lakeland Community Emergency Response Team
(CERT): 4523 Canada Road, Lakeland, March 7 – April 25 or
March 16 – March 23, 6:00 p.m. – 8:00 p.m., eight 2-hour
sessions. Contact Claude Talford at 901.867.2717.
Anti-Terrorism for First Responders, May 15, 7:45 a.m. –
5:00 p.m., 830 Old Highway #51 North, Nesbit, MS, email
Captain Lee A Valvi at Lcalvi@desotocountyms.gov.
For more information about preparedness training, please call
901.515.2525 or email: Citizenscorps@shelbycountytn.gov.

Office of Preparedness Reserve Recruitment

Photo Caption: Office of Preparedness Reserves gather at the December
meeting at 1075 Mullins Stations Road

The Shelby County Office of Preparedness Reserve Program,
under the leadership of Eugene Jones, Coordinator, is
recruiting for 2013!
Reserves are the support volunteer arm of the agency. They
assist the staff in preparing the public for disasters by giving
disaster preparedness presentations at neighborhood events,
schools, churches, and community gatherings. Most are
certified CERT instructors and teach CERT modules in the
classroom and CERT on the Go. Some Reserves also serve
as amateur “ham” radio operators. Reserves may be called
upon to respond to Emergency Operations Center activations
during disasters.
Potential reserves must be a U.S. citizen, be 18 years or
older, pass a criminal background check and an interview.
Reserves are required to volunteer a minimum of four hours a
month, report their volunteer activities, and attend a monthly
meeting and special training. To find out more, please contact
Sandra Mathias, Reserve Manager, at 901.581.5664.

Preparedness Question:
Forecasters are predicting “black ice!” What do I do?

Photo Caption: Motorists stand outside their cars after hitting “black ice”
on Covington Pike’s overpass at dusk January 15, 2013. Eight vehicles
were involved. No one was injured in the crashes.

Following reports of dangerous travel conditions and
predictions of “black ice” in Shelby County on January 15 and
16, motorists were warned to be cautious and stay off the
roads. Schools and businesses were soon closed.
Black ice forms on bridges, overpasses and shaded areas
after freezing rain or when snow and ice refreezes as
temperatures drop at night. Difficult to see, black ice can be
almost invisible. If you encounter “black ice” do the following:











Stay calm!
Don’t use the cruise control
If you swerve, do not immediately hit your breaks
Keep the steering wheel straight
If you veer to one side, turn the wheel in that direction
Slow down by taking your foot of the gas pedal
If possible, shift into a lower gear
Look for traction, such as sand or grass to help steady
your wheels and slow you down
Pump your brakes gently if you skid
Get off the road as soon as possible

Mississippi River at Memphis

Photo Caption: Fog on the Mississippi River at Memphis January 17,
2013

After record lows this past summer of the Mississippi River at
Memphis, which was -9.86 feet on September 19, 2012, the
river is now closer to its normal levels for this time of the year.
According to the National Weather Service, as of 12:00 p.m.
January 23, it measures at 23 feet. Flood stage is 34 feet.
Several agencies work together to maintain accurate
information regarding the river stages and to inform the public
of potential threats to life and property. They include:











United States Geological Survey
United States Bureau of Reclamation
United States Army Corps of Engineers
Natural Resources Conservation Service
National Park Service
ALERT Users Group
Bureau of Indian Affairs
Tennessee Valley Authority
International Boundary and Water Commission
National Hydraulic Warning Council

For more information, please visit: www.weather.gov.

Prepare Word Search: Weather!
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Preparedness Resources
Shelby County Office of Preparedness:
www.staysafeshelby.us
Shelby County Citizen Corp (email):
citizencorps@shelbycountytn.gov
Shelby County, TN: www.shelbycountytn.gov
Ready Shelby: www.readyshelby.us
Shelby Cares: email Terry.Donald@shelbycountytn.gov
Shelby County Office of Preparedness Storm Shelter Registry:
email Kimberlyn.bouler@shelbycountytn.gov
ALERT FM: www.alertfm.com
American Heart Association : www.heart.org
American Radio Relay League: www.arrl.org
Center for Disease Control: www.cdc.gov
Center for Earthquake Research and Information (CERI)
www.ceri.memphis.edu
Citizen Corps: www.citizencorps.org
Department of Homeland Security: www.dhs.gov
Emergency 2.0 Wiki Accessibility Toolkit: :
www.emergency202wiki.org
Federal Emergency Management Agency: www.fema.org
FEMA Text Messages: text PREPARE 43362 (4FEMA)
Memphis Light Gas and Water: www.mlgw.com,
901.544.6549, Outages: 901.544.6500
National Flood Insurance Program: www.floodsmart.gov
National Fire Protection Assoc. www.nfpa.org

National Hurricane Center: www.nhc.noaa.gov
National Weather Service: www.nws.noaa.org
Next of Kin Registry: www.nokr.org
NOAA Hurricane: www.hurricanes.noaa.gov
Ready TN: www.tn.gov/homelandsecurity/getready.shtml
Ready America: www.ready.gov

ROAD CONDITIONS:




Tennessee: 1.877.244.0065
Mississippi: 1.888.728.4218
Arkansas: 1.800.245.1672

Salvation Army: www.salvationarmyusa.org
United States Geological Society: www.usgs.gov
Weather Bug: www.weatherbug.com
Wunderground: www.wunderground.com

Emergency: call 911

Shelby County Office of Preparedness
HLS/EMA
Bob Nations, Jr., Director
901.515.2525
www.staysafeshelby.us







Know Your Risks
Get a Kit
Make a Plan
Stay Informed
Be a Buddy

