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Office of Preparedness Hosts “Three Stars” Ceremony

Photo Captions: Left: Dale Lane, Director Shelby County Office of Preparedness, greets the families,
Right: Mark Luttrell, Shelby County Mayor, gave closing remarks. Also pictured, sitting: Rick Shipkowski, Deputy Department of
Homeland Security Advisor, Mark Billingsley, Shelby County Commissioner, and Harvey Kennedy, Shelby County CAO.

The “Three Stars of Tennessee Awards” ceremony, hosted by the Shelby County Office of Preparedness on
January 22, 2015, honored the Hospital Wing crew heroes who died when their Pedi-Flight helicopter crashed
on October 22, 2013. They were flying to pick up a sick child to transport to LeBonheur Children’s Hospital
when their helicopter tragically went down in a remote area of Fayette County – there were no survivors.
Dale Lane, Director Shelby County Office of Preparedness, welcomed the heroes’ families, as well as
members of the Hospital Wing, LeBonheur Children’s Hospital, the Department of Homeland Security,
Tennessee Emergency Management Agency, Shelby County Government, Tennessee Senate, and numerous
representatives from local and regional law enforcment and emergency management agencies.
Shelby County Mayor Mark Luttrell gave closing remarks during this emotional ceremony, “These three first
responders put their lives in danger to help others,” he said. “The heroes we are honoring today loved their
jobs…it was their calling, their passion, and they gave their lives for it. We know that a first responder is a
family commitment, too. And we honor the families here today as well.”

Photo Captions: Left: A standing ovation for the “heroes” by Senator Mark Norris, Mayor Mark Luttrell,
and Shelby County Commissioner Mark Billingsley. Right: The flight crew: Denise Adams, pediatric
RRT; Charles Smith, pilot; and Carrie Barlow, pediatric RN, with their Three Star Awards below.

Office of Preparedness Attends Homeland Security Conference

Photo Captions: Left: Officer Shelby Logan, Right: Officer Mike Brazzell

Shelby County Office of Preparedness Officers, Mike Brazzell and Shelby Logan, recently attended the
Tennessee State Department of Homeland Security Conference at Montgomery Bell State Park, outside of
Dickson, Tennessee. Some of the presentations they heard included:


Brandon Hulette, Tennessee Department of Environment and Conservation (TDEC), gave a
presentation on the importance of protecting water and wastewater facilities.
 Greg Williams, Corporate Security from Pacific Gas and Electric Company, presented information on a
little known terrorist attack. The day after the Boston Marathon, April 16, 2013, a sniper attempted to
destroy an electrical transmission substation controlling the power grid for San Francisco and San
Jose, California. The terrorist also accessed some underground vaults and cut fiber lines.
 Pat Connor, Executive Director Office of Safe and Supportive Schools, Tennessee Department of
Education, gave a school safety presentation.
 Stephanie Juneau, Tennessee Office of Homeland Security, gave a presentation on the terrorists,
ISIS/ISIL.
Presentations were also heard from the state of Arkansas and from Lincoln County, Tennessee on the
tornado responses in their areas.

Office of Preparedness Starts Accreditation Process

Photo Caption: Right: SCOP Senior Planner, Kimberlyn Bouler

The Shelby County Office of Preparedness (SCOP) has started the process to become accredited. The
oversite organization, the Emergency Management Accreditation Program, or EMAP, sets the national
standards for this distinction. Kimberlyn Bouler, SCOP Senior Planner, project manager of this important
endeavor, attended a training program at the Emergency Management Institite (EMI) in Emittsberg, Maryland,
from January 12 – 16, 2015, to learn about the EMAP’s requirements and how to acquire and assemble the
needed documentation. Once SCOP documents that it has met all of the standards of EMAP, the information
will be submitted, and a site visit will occur. The EMAP certification is valid for 5 years with self assessments
to be submitted every 3 years. According to Bouler, there are currently no county emergency management
agencies in Tennessee, nor elsehwere in the Mid-South, who are EMAP certified. The state, the Tennessee
Emergency Management Agency (TEMA), has earned that honor.

Mid-South Weather / Outages

Photo Caption: January 3, 2015, low cloud base over
the Mississippi River at Memphis during a flash flood watch





The National Weather Service in Memphis issued a flash flood watch for Shelby County on January 3,
2015, urging motorists to “turn around, don’t drown” in the face of flowing water on the roadways.
A wind chill advisory was issued for January 7 through January 8, 2015 in advance of an Arctic high
pressure surge through the lower Mississippi Valley. Brutally cold winds brought wind chill values from
8 to 5 below 0. Citizens were encouraged to limit time outdoors to avoid hypothermia and frostbite.
On January 8, 2015 Memphis Light, Gas and Water reported power outages affecting 800 customers.
One was in South Memphis and one in Olive Branch, Mississippi, serviced by the Northcentral Electric
Power Association. By 7:00 a.m., there were 8 outages, affecting 780 customers. By 11:30 a.m. there
were 6 outages, affecting 22 customers.

Mississippi River at Memphis

According to the National Weather Service Advanced Hydrologic Prediction Service, the Mississippi River at
Memphis measured 1.83 feet on January 28, 2015 and is expected to reach 4.9 feet on February 1, 2015.
Major flood stage is 46.0 feet. To find out more about Mississippi river stages, please visit www.weather.gov.

Citizens Urged to Report Terrorism

Photo Caption: Mississippi River at Memphis bridge and barge traffic

Terrorism can happen anywhere, anytime. The Commercial Appeal reported that the Federal Bureau of
Investigation (FBI) had received an unspecific tip that the Islamic terrorist organization, ISIS, was threatening
to cause damage to one of the bridges over the Mississippi River on December 24, 2014. Citizens were asked
to report any suspicious activity to law enforcement. Fortunately, no illegal activity occurred.
Shelby County could be considered a terrorist target because of interstate commerce. The Shelby County
Office of Preparedness reminds citizens to always stay vigilant and aware of their surroundings. Citizens can
aid law enforcement by being the extra eyes and ears on the scene. Look for these “eight signs of terrorism.”
They include:
1. Surveillance: Terrorists may stake out their intended targets ahead of time. Terrorists may be using
binoculars, looking at blueprints, taking photos, or taking notes.
2. Elicitation and Information Gathering: Terrorists may obtain information from citizens by asking what a
specific building is used for and what the operation procedures are.
3. Testing Security: Terrorists may try to test local law enforcement by leaving a bag unattended in a public
place or intentionally trespassing into a secured area.
4. Funding: Terrorists may try to raise funds by creating and asking for money for a charity or selling illegal
drugs or fake merchandise. They often use prepaid credit cards or large sums of cash in their transactions.
5. Supplies: Terrorists often will purchase and stockpile supplies such as weapons, communication devices,
or chemicals. They may break into vehicles and homes to steal identifications.
6. Impersonation: Terrorists may pretend to be someone in law enforcement, security, or even a mail carrier.
7. Rehearsal: Terrorists may conduct a trial or “dry run” of their plot ahead of time.
8. Deployment: The terrorist event has started during the deployment phase.
As a citizen, we all have a part to play in keeping us safe. Never attempt to stop or apprehend a terrorist
yourself. However, if you witness any of these “signs of terrorism,” call 911 or report the information to the
Memphis FBI at 901.747.4300. You can also report the information on-line, under “submit a tip,” at:
www.fbi.gov/memphis.
Remember, if you see something, say something!

January “Do1thing” - 8 Steps to Make a Plan!











First, learn what possible disasters may happen in your area or region. Some disasters that affect
Shelby County include earthquakes, major flooding, flash flooding, ice storms, severe thunderstorms,
terrorism, hazardous materials accidents, major fires, epidemic, and power outages. Once these
threats are identified, decide what you will do if any of these occur.
Second, meet with your family to discuss how to prepare and respond to emergencies you have
identified for your region. Assign responsibilities or tasks to each member of your home to create a
team approach.
Third, talk with your children about what can happen during a disaster. Include them in the planning to
lessen their anxiety and calm their fears. Give them a task to do appropriate to their age and maturity.
Forth, be a buddy to seniors and others with disabilities. Find out various options for assisting them.
Fifth, plan how you will either evacuate or shelter-in-place for each type of threat. Can you “get out of
town” quickly with only 30 minutes of warning? Are you ready to stay put for seven days and nights?
Six, choose two meeting spots, one outside the home, and one in the community.
Seven, learn alternative routes out of the city and county ahead of time.
Eight, plan for pets and livestock. Keep a list of pet-friendly hotels and animal shelters.

Watch this do1thing video for more information about pre-planning for a disaster:
https://www.youtube.com/watch?x-yt-ts=1422327029&v=VTYmuO-UL3A&feature=player_embedded&x-ytcl=84838260. For more information about the monthly do1thing helpful tips, please visit: www.do1thing.org.

Become a Disaster Reporter!

The Federal Emergency Management Agency (FEMA) invites you become a “disaster reporter!” A new feature
on FEMA’s mobile app, Disaster Reporter, asks citizens to submit their own photos and a short description of
the disaster event in their region. If approved, the photos will be posted on the FEMA website to help document
the disaster. To find out more, visit: www.fema.gov.

Haiti Earthquake 5-Year Anniversary

Photo Caption: from Wikipedia, Haiti buildings crumble into
piles of rubble following the 7.0 magnitude earthquake on
January 12, 2010 killing 200,000 citizens.

January 12, 2010 marks the five-year anniversary of the 60 second earthquake that rattled and destroyed
much of Haiti in the Caribbean. The quake, measuring 7.0 magnitude, killed approximately 200,000 citizens,
destroyed homes and businesses, and left 1.5 million citizens homeless. Following the quake, the area had no
electricity, no food or water, and an increase in violence due to little security. An epidemic of Cholera outbreak
killed 8,600 more in the following months. Although much of the debris has been removed, tent cities remain in
the affected areas, housing at least 80,000 today. Some progress has been reported with new roads, schools,
and some businesses have been rebuilt.

Preparedness Training Opportunities
Visit www.staysafeshelby.u.s to register for these free training opportunities:






Tennessee Emergency Management Agency Damage Assessment Workshop
Wednesday, February 11, 2015, 8:00 a.m. – 12:00 p.m.
SKYWARN Basic Storm Spotter Course
Friday, February 20, 2015, 8:00 a.m. – 10:30 a.m.
TEEX- MGT 310 Jurisdictional Threat and Hazard Identification Risk Assessment
Tuesday, February 24, 2015 – Wednesday, February 25, 2015, 8:00 a.m. to 4:00 p.m.
E-969 Communications Unit Leader (COML) Training
Tuesday, March 3, 2015 - Thursday, March 5, 2015, 8:30 a.m. to 4:00 p.m.
Hazardous Materials Workshop
Tuesday, April 7, 2015, 8:00 a.m. – 4:00 p.m.

SKYWARN Basic Storm Spotter Course
Tuesday, March 24, 2015, 7:00 p.m., Lord of Life Lutheran Church, 6865 Poplar Pike, Memphis, TN. Free.
To register, contact Joe Lowenthal at 901.628.4318 or email wa4ovo@gmail.com.

SCOP Preparedness Resources
Preparedness Mobile Apps:
ALERTFM: www.alertfm.com

ReadyTN: www.tnema.gov

FEMA: www.fema.gov

Shelby County Office of Preparedness: www.staysafeshelby.us, 901.515.2525
Shelby County CERT: email Eugene.jones@shelbycountytn.gov
Shelby County Office of Preparedness Storm Shelter Registry, Kimberlyn.bouler@shelbycountytn.gov
Shelby Cares, email Terry.Donald@shelbycountytn.gov
Shelby County Citizen Corp: citizencorps@shelbycountytn.gov
Shelby County, TN: www.shelbycountytn.gov
Shelby County Medical Reserve Corps: www.shelbycountymrc.org
ALERT FM: www.alertfm.com
Ready Shelby: www.readyshelby.us
AccuWeather: www.accuweather.com
American Heart Association: www.heart.org
American Radio Relay League: www.arrl.org
Center for Disease Control: www.cdc.gov
Center for Earthquake Research and Information: CERI www.ceri.memphis.edu
Department of Homeland Security: www.dhs.gov
Disability Preparedness: www.disability.gov/emergency-preparedness
Disaster Assistance: www.disasterassistance.gov, 1.800.621.FEMA / TTY 1.800.462.7585
Disaster Recovery Centers: text DRC plus zip code to 43362
Emergency Management Institute: www.training.fema.gov/EMI, 301.447.1000
Emergency 2.0: www.emergency202wiki.org
Federal Drug Administration: www.fda.gov

Federal Emergency Management Administration: www.fema.gov, 1.800.621.3362
 Citizen Corps: www.citizencorps.org
 Ready America: www.ready.gov
 Ready Business: www.ready.gov/business
 Ready Kids: www.ready.gov/kids
 FEMA Text messages: text PREPARE to 43362 (4FEMA).
 FEMA Independent Study Program , 301.447.1200
Google Maps: www.googlemaps.com
Humane Society of Memphis and Shelby County: www.memphishumane.org
International Association of Emergency Planners: www.iaem.com
MapQuest: www.mapquest.com
Memphis Light, Gas and Water: www.mlgw.com, 901.544.6549, Outages: 901.544.6500
National Flood Insurance Program: www:floodsmart.gov
National Fire Protection Association: www.NFPA.org
National Hurricane Center: www.nhc.noaa.gov
National Safety Council: www.nsc.org
National Weather Service: www.weather.gov, National Weather Service in Memphis, 901.544.0399
Occupational Safety and Hazards Administration: www.osha.gov
Ready Tennessee: www.tn.gov/homelandsecurity/getready.shtml
Road Conditions: Tennessee:1.877.244.0065, Mississippi:1.888.728.4218, Arkansas:1.800.245.1672
Salvation Army: www.salvationarmyusa.org
Severe Weather: www.ready.gov/severe-weather
Shelters, text SHELTER and your zip code to 43362
Tennessee: www.tennessee.gov
Tennessee Department of Transportation: www.tdot.state.tn.us
Tennessee Emergency Management Agency: www.tnema.gov
United States Fire Administration: www.usfa.fema.gov
United States Geological Society: www.usgs.gov
Weather Channel: www.weather.com
Wunderground: www.wunderground.com
EMERGENCY: call 911

