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National Preparedness Month – Be the Hero! 

 
The Shelby County Office of Preparedness, under the direction of Bob Nations, Jr., invites you to “Be the 
Hero!” this September, as we recognize and celebrate National Preparedness Month.   
 
During a disaster, citizens will be first on the scene – essentially, the “first responder.”  When the next 
unexpected event occurs in Shelby County, what part will you play - a victim or the hero? 
 
Becoming a preparedness hero simply means taking ownership of your own survival, being self-reliant.  The 
time between the event and when the professional responder arrives on the scene is when trained citizens 
make a difference.  The more trained and knowledgeable you are, the more likely you will be able to survive 
the emergency and lead others to safety.  The Shelby County Office of Preparedness enthusiastically supports 
our Citizen Corps initiatives that trains and encourages citizens to respond appropriately and effectively - such 
as, the Community Emergency Response Team (CERT) training; regularly offering SKYWARN classes by the 
National Weather Service at the EOC; and conducting disaster preparedness presentations. To become a 
preparedness hero, follow these five easy steps: 
 

 First, learn what events may occur here and to respond. They include: earthquakes, 
flooding, hazardous materials accidents, power outages, major fires, terrorism, and inclement 
weather events (tornados, straight-line winds, flash flooding, snow, and ice storms).  

 

 Second, create a disaster kit for home, work and auto that will sustain you, your family, and 
your pets for at least seven days. Make it air-tight and portable in case evacuations are ordered. 
Don’t forget medications and essential personal papers (insurance, medical, finance, and 
household inventory, photographs). 

 



 Third, make a plan for every hazard and practice your plans! 
 

 Designate a “safe place” at home and work. For wind events, go to the lowest floor of the 
building with the most walls surrounding it, away from windows.  For hazardous materials 
events, go to an interior room, not in a basement, that can be easily closed off to seal you in 
until the all clear.  
 

 Have a communications plan with everyone in your family.  
 

 Program ICE (in case of emergency) numbers in your cell phone. Designate an out-of-state 
contact to check in with.  
 

 Decide on a meeting place outside of the home.  
 

 Make a plan for pets and livestock.  
 

 Fourth, stay informed.  Purchase an All-Hazards, NOAA weather radio with a battery back-up, 
S.A.M.E. feature, and tone alert or an ALERT FM personal messaging system. Take advantage 
of the free social media alerts from the local TV stations, FEMA, and the National Weather 
Service. If told to shelter-in-place or evacuate, be ready to do so immediately! 

 

 Fifth, “be a buddy” to family, friends, neighbors, co-workers and to especially to those who 
may need extra help if a disaster occurs.  

 
It has been a decade since Citizen Corps and the Ready Campaign was created in 2003 to encourage and 
include citizens in the quest for everyone to prepare for disasters. Since 2003, the Shelby County Office of 
Preparedness has trained hundreds of citizens, church groups, and businesses in how to prepare, how to 
shelter-in-place or evacuate.  The agency continues its goal to be an instrument of change in our county and to 
increase our collective awareness of how to stay safe.   
 
This September, be heroic! Join the National Preparedness Community at www.community.FEMA.gov.  Take 
CERT with your family or co-workers, become certified in BLS, take a course in First Aid, or become a 
SKYWARN Weather Spotter. Your efforts may save your life and those you most care about.  Be the hero! 
 
 
 
Resources:  
 
Shelby County CERT:  email Eugene.jones@shelbycountytn.gov 
www.staysafeshelby.us 
www.fema.gov 
www.citizencorps.gov 
www.ready.gov/build-a-kit  
www.ready.gov/be-informed  
www.ready.gov/natural-disasters 
www.ready.gov/get-tech-ready  
www.ready.gov/alerts 
www.ready.gov/today 
www.ready.gov/caring-animals 
www.ready.gov/evacuating-yourself-and-your-family 
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http://www.ready.gov/alerts
http://www.ready.gov/caring-animals
http://www.ready.gov/caring-animals
http://www.ready.gov/evacuating-yourself-and-your-family


  Severe Thunderstorm Warning 
 

 
 

Photo Caption:  Skies darkened suddenly with storm clouds over a parking lot at Covington  

Pike and Austin Peay in Memphis during a severe thunderstorm warning on August 12, 2013 
 
 

The National Weather Service in Memphis issued a sudden “severe thunderstorm warning” for Shelby County 
on August 12, 2013 at 6:15 p.m. as dark clouds enveloped the sky.  The warning was followed by a bout of rain 
and a flash flood watch until 7:00 a.m. the following day.   
 
The Shelby County Office of Preparedness reminds citizens to stay on top of quickly changing weather. Have 
an All-Hazards, NOAA weather radio with a battery back-up and S.A.M.E. feature or an ALERT FM personal 
messaging system with you at all times. Heed the watches and warnings! 
 
 
 
 
 
 
 

 
 

Shelby County Citizen Corps Facebook  
 
The Shelby County Citizen Corps Counsel, under the leadership of Kimberlyn Bouler, Chairperson, invites you 
to “follow us on Facebook” for up to date preparedness, weather, and safety tips!  https://www.facebook-
shelby-county-citizens-corps.  

http://www.bing.com/images/search?q=facebook&FORM=HDRSC2


 

Solar Light Towers Aid in Disasters 

 
Photo Caption:  Michael Brazzell, Preparedness Officer, uses the 

 hand crank to raise the solar light tower at the Shelby County Complex 
 

 

The Shelby Office of Preparedness, under the direction of Bob Nations, Jr., will now be able to light 
up a dark disaster scene with the aid of four new portable solar light towers. 
  
Built onto a rugged trailer, the towers can be easily towed to any disaster site behind a pickup truck. 
Once on the scene, the set up takes only a few minutes and can be operated by few as two people. 
The bright LED light tower’s telescoping masts can be raised to a height of 20 feet using a hand 
crank. The light’s mast can tilt up and down and rotate 360 degrees to illuminate an area. 
 
A function of the control panel allows the operator to select “auto,” telling the lights to automatically 
turn on at dusk and off at dawn, or manual controls can be used to program how many hours the 
lights are illuminated. 
  
Manufactured by Wanco, the lights are powered silently by maintenance-free AGM batteries. The 
batteries charge continuously and automatically using the solar panels on the trailer.  If there is too 
much cloud cover or lengthy periods without enough daylight, the stored solar power in the batteries 
can run the lights for up to 10 hours without recharging. During daylight hours, the solar panels are 
tilted toward the sun to accumulate power for future use. 
  
Purchased with Homeland Security grant funds, these solar light towers will greatly aid the Office of 
Preparedness during rescue and recovery efforts as an economical, rechargeable light source with 
the ability to be moved from site to site. 



Web EOC Training 
 

 
Photo Caption:  Sarah Dunn, Shelby County IT, gives instructions on how to use  

WebEOC for emergency managers and ESF representatives at the Shelby County EOC 
 

 
WebEOC training was presented by the Office of Preparedness and Shelby County IT staff on August 16, 2013 
at the Emergency Operations Center for Emergency Support Function (ESF) representatives. 
 
This user-friendly, online crisis computer-based information management system, developed by ESi 
Acquisition, Inc., will be used to gather, manage, and disseminate vital information during an activation. Those 
who have clearance will be able to access WebEOC from any computer to view activity from the EOC, input 
new data from any location, learn about new significant events, and obtain new assignments from the 
Operations Manager.  This cutting edge software instantly creates a “shared picture” of the incident and action 
plans as they are implemented. Some common information WebEOC gathers includes event reports, damage 
assessments, checklists of what needs to be done, tracking shelters and number of evacuees per shelter, 
hospital reports, road closures and detours, and resource and personnel management.   
 
Interfaced with Geographical Information System (GIS) technology, WebEOC maps can be created and shared 
with all users to include National Weather Service radar. ICS and FEMA forms are readily available online for 
users. It also has the ability to store newly created documents during a specific activation.  WebEOC can 
create notifications to be sent to all users or only specific groups who are managing the crisis.  
 
Introduced in 1998, WebEOC is now used by many state agencies and the Federal Emergency Management 
Agency.  The goal is to create and utilize a virtual emergency operations center to process collaborative, real-
time crisis information in order for leaders to make split-second decisions for the good of the community. 
 
Those attending included the Shelby County Health Department, Germantown Fire Department, Millington Fire 
Department, Lakeland Emergency Management Director, Shelby County Fire Department, Memphis Office of 
Emergency Management, Shelby County Minority and Hispanic Affairs, Shelby Cares (shelter) leaders, VOAD 
(Volunteers Active in Disaster), and Methodist LeBonheur HealthCare.  Follow-up WebEOC training sessions 
will be scheduled soon.  
 



Portable Weather Trackers 
 

      
Photo Captions:  Left, Office of Preparedness Officer, Michael Brazzell, with his Kestrel 4000 Portable  

Weather Tracker mounted on a tripod along with the custom bullet case he created.  Right: the Kestral 4000 
 

 
When called to a disaster scene, the Shelby County Office of Preparedness staff now have a handy 
mechanism to aid them in making sound decisions based on accurate weather conditions. The Kestrel 4000 
Pocket Weather Tracker is now a part of their arsenal of preparedness tools that they carry with them at all 
times.  
 
This device, with Bluetooth capability, is waterproof and floats.  It can be mounted on a tripod to create a small 
rotating weather station, hand-held or worn on a neck lanyard. It can be utilized during daylight hours or is 
backlit for night time viewing.   
 
Immediate environmental conditions will be measured 24/7. Secure wireless data can be transmitted to either 
the hand-held model (above) or transmitted to their laptop computer. Weather-related data is current, but it 
also can store past weather information for comparison as needed.  
 
The Kestrel 4000 real-time data includes: air temperature, wet bulb temperature (the temperature felt when the 
skin is wet and exposed to moving air), barometric pressure and trend, wind speed and average wind speed, 
maximum wind gusts, heat index, wind chill, relative humidity, altitude, density altitude, water temperature, 
snow temperature, wind direction, and dew point. 
 
These portable weather trackers were purchased with Homeland Security grant funds.  
 
 



 

Operation “Big Easy” Shelby Cares! 
 

 
 

Photo Caption:  Director Bob Nations, Jr., center, standing, addresses emergency managers, law enforcement, hospital 

representatives, healthcare officials,  faith-based leaders and volunteers during a Shelby Cares meeting at the EOC on August 8, 2013. 
Director Nations told the Shelby Cares group, “Citizens who must evacuate need to come into a caring environment. “ 

 
 

The Shelby County Office of Preparedness invited Shelby Cares leaders, team members, shelter coordinators, 
and volunteers to the EOC to explain the plans for sheltering during the 2013 hurricane season.  
 
Director Bob Nations, Jr. began by recalling his childhood on the Gulf Coast. His father, a minister, inspired an 
idea that led to Shelby Cares.  On the Gulf, when weather disasters occurred, “it was the churches who 
opened their doors to those needing help…..sheltering, feeding, clothing, and providing comfort,” he said. So 
when sheltering flood evacuees was necessary in 2010 in Shelby County, Nations decided to revive a natural 
process that he knew worked - and created Shelby Cares, faith-based sheltering. Nations is aware that 
shelters, event when in a church, must have guidelines and support. He mentioned that during Hurricane 
Katrina, the Superdome was much too large to be managed effectively.  “Too many evacuees in too large of a 
venue. You lose control of security.” 
 
Nations reviewed the Shelby Cares plans for 2013, “Operation Big Easy.”  
 
Inspections by the Shelby County Health Department, using the “CDC Shelter Kit” point system and a safety 
inspection by the Shelby County Fire Department determines if a building can be used. If a faith-based group 
wants to be involved, but they don’t have a building, they can still support the effort.  Portable bathrooms, 
showers and laundry facilities can be brought on site. A shelter does not have to have a commercial kitchen. 
 
In the event a category 3 hurricane threatens the Gulf Coast, and a mandatory evacuation is issued, up to 
1,000 evacuees may be flown by FEMA to Shelby County. With a 72 hour notice, 10 shelters, with up to 150 
citizens per shelter, supported by Shelby County Government, will be set up and ready.  Evacuees will be met 
at the Tennessee National Guard.  At intake, they will be screened for weapons and contraband and given 
medical assessments by the Shelby County Health Department.  
 
If pets are accidentally brought in, they will be kept in kennels and evacuees may visit with them. 
 



Evacuees will be signed in and given a photo ID card before being transported to a shelter. A web-based 
tracking program will keep the EOC up-to-date as to where evacuees are sheltered, per Andrea Merriweather. 
 
The Shelby County Sheriff’s Office will provide security. Evacuees must show the photo ID to enter a shelter.  
 
A great effort will be made to keep families together and to keep evacuees informed about the hurricane 
weather back in the Gulf Coast. Those who prepare food will make every effort to have familiar foods available. 
 
Dr. Helen Morrow, from the Shelby County Health Department, noted that RN’s will be on site at the shelters at 
least 2 hours per day to address any health issues. Also, ESF 8 can be called if any medical issues arise.  
 
MATA buses will readily assist the evacuees with errands and give them a free pass to ride with their photo ID.   
 
The Department of Human Services and Shelby Cares volunteers will work together to run the shelters with 
constant support from Shelby Cares / Office of Preparedness, per Terry Donald, Shelby Cares Coordinator.  
 
A newly formed Emergency Support Function (ESF), #18 was created for Shelby Cares.  It will be manned 
24/7 for shelter support at the EOC.  Other ESF’s that will be utilized during sheltering include #6, #11 (Food 
and Water), #13 (Law Enforcement), #1 (Transportation), #3 (Sanitation), and #8 (Medical Support).  
 
The duration of the activation could potentially last about 30 days, per Director Nations.  A demobilization effort 
will then take place as the Gulf Coast weather event ends and the evacuees learn if they can return home or 
will be transported elsewhere. FEMA will arrange for the evacuees to be flown home. 
 
Some of the Shelby Cares team attending the meeting included representatives from Mississippi Blvd Christian 
Church, Bellview Baptist Church, Hope Presbyterian Church, the Shelby County Health Department, the 
Millington Fire Department, and VOAD. 
 
Shelby Cares is recruiting reserve volunteers. Reserves must be at least 18 years of age, a citizen of Shelby 
County, and have reliable transportation. Reserves will be expected to volunteer a minimum of 4 hours per 
shift. Those who are interested, please email Terry Donald at terry.donald@shelbycountytn.gov. An application 
will be sent to you electronically. Or for more information, please call Terry Donald at 901.222.6717.  
 
 

 
 

Photo Caption:  Left to right, Charles Dickerson from Mississippi Blvd Christian Church,  

Lesa Joyner from Hope Church, and Terry Donald, Shelby Cares Coordinator, at the EOC. 



Public Safety Apps 

 
 

A new set of phone applications are now available targeting public safety professionals, but also may be useful 
to the general public. Some are free. They include: DisasterWatch, HeartStart, 123CPR, NIMS Academy, 
FEMA, and Poison Help. Go to http://appcomm.org/ to find out more! 

 

 
 
 
 
 
 

Clean Emergency Wa ter 
 

 
 
 
 

How much water do you need to keep on hand in case disaster strikes?  At least “one gallon, per person, per 
day for at least seven days” for drinking and sanitation.  Unopened bottled water should be good for at least 
one year.  An alternative water source is your home water heater. To obtain the water, first turn off the gas or 
electricity to the water heater. Close the supply valve. Open any hot water tap inside the home to get the air 
out of the tank.  Then use a short water hose to drain water from the tank. The water may be very hot so be 
sure to drain the water away from you into a container.  

 

http://appcomm.org/


 
 

 
 

Photo Captions: Eugene Jones, CERT Coordinator, shows a young CERT student how to safely use and ABC fire extinguisher.   

 
 
 

Bartlett CERT: 5868 Stage Road, Bartlett Station Municipal Center, Community Room A, Bartlett, TN 
38135, and Email Laura Jenkins at: ljenkins@cityofbartlett.org for class dates.  
 
CERTPlus: Citizens For CERT. New CERT program incorporated in Tennessee offering CERT 
training by all-volunteer, certified instructors. Call Lee Race at 901.692.3889.  
 
Collierville CERT: 1251 Peterson Lake, Collierville, TN, Friday, 6:00 p.m. – 10:00 p.m., Saturday and 
Sunday, 8:00 a.m. – 5:00 p.m. Email Scott Sumner at:  ssumner@ci.collierville.tn.us or call 
901.457.2400.  
 
Germantown CERT: Fire Station #4, 3031 Forrest Hill Irene, Germantown, TN, Friday at 7:00 p.m. – 
9:30 p.m., next 2 Saturdays, 8:30 a.m. – 4:30 p.m., September 28, 29, October 5. Email Sherry Rhea 
at:  srhea@germantown-tn.gov.  
 
Shelby County Office of Preparedness CERT: 1075 Mullins Station Road, Memphis, TN 38134. Two 
consecutive Saturdays, 8:00 a.m. – 4:30 p.m.  September 7 and 14, September 21 and 28 (Successful 
Single Moms CERT only), October 5 and 12, November 2 and 9.  Pre-registration is required. Email 
Eugene Jones at:  Eugene.jones@shelbycountytn.gov.  

  

 

mailto:ljenkins@cityofbartlett.org


Shelby County Medical Reserve Corps  

Volunteer Opportunities: 

 

Per Jennifer Russell, RN, MSN, Shelby County Medical Reserve Corps Coordinator, volunteers are needed for 
emergency response drills. Volunteers will “role play” as disaster victims, patients, or evacuees.   

Monday, September 9, 2013, there will be an airline crash drill at the Memphis International Airport. To 
register, please contact Lori at lorim@mscaa.com or call 901.922.8754. 

Sunday, September 22, 2013 at Oak Court Mall.  For more information or to register, please visit:  
www.shelbycountytn.gov/mrc . 

  

 
 
                    

Preparedness Training Opportunities: 
 
Emergency Operations Center Course (TEMA):  September 17, 2013, 8:30 a.m. – 4:30 p.m.  Shelby County 
EOC, 1075 Mullins Station Road, Room C-113. Free. No prerequisites. Visit www.staysafeshelby.us to print off 
registration form. Fax form to: 901.222.6714. 
 
Hazmat Awareness Course (TEMA):  October 16, 2013, 8:30 a.m. – 12:30 p.m.  Shelby County EOC, 1075 
Mullins Station Road, Room C-113.  Free. No prerequisites.  Visit www.staysafeshelby.us to print off 
registration form. Fax form to: 901.222.6714. 
 
Dealing with the Media: A Short Course for Rural First Responders 
December 3, 2013, 9:00 a.m. – 4:00 p.m.  Desoto County EOC, 830 Old Highway 51 North, Nesbit, MS 
Contact: Captain Lee A. Calvi or call 662.469.8016 for more information. 

mailto:lorim@mscaa.com
http://www.shelbycountytn.gov/mrc
http://www.staysafeshelby.us/
http://www.staysafeshelby.us/
http://www.bing.com/images/search?q=medical+reserve+corps&FORM=HDRSC2


Shelby County Office of Preparedness Resources: 

 
 
Shelby County Office of Preparedness: www.staysafeshelby.us 
901.515.2525 
 
Shelby County Citizen Corp: citizencorps@shelbycountytn.gov  
 
Shelby County, TN: www.shelbycountytn.gov  
 
Shelby County Medical Reserve Corps: www.shelbycountymrc.org  
 
Ready Shelby: www.readyshelby.us  
 
Shelby County Office of Preparedness Storm Shelter Registry 
email Kimberlyn Bouler @ Kimberlyn.bouler@shelbycountytn.gov 
 
ALERT FM: www.alertfm.com  
 
AccuWeather: www.accuweather.com  
 
American Heart Association : www.heart.org  
 
American Radio Relay League: www.arrl.org 
 
Center for Disease Control: www.cdc.gov 
 
Center for Earthquake Research and Information: CERI  www.ceri.memphis.edu 
 
Citizen Corps:  www.citizencorps.org 
 
Department of Homeland Security: www.dhs.gov 
 
Disability Preparedness:  www.disability.gov/emergency-preparedness 
 
Disaster Assistance:  www.disasterassistance.gov 
1.800.621.FEMA / TTY 1.800.462.7585 
 
Disaster Recovery Centers:  text DRC plus zip code to 43362 
 
Do1thing: www.do1thing.com 
 
Drop Box:  www.dropbox.com 
 
Emergency Management Institute: www.training.fema.gov/EMI 
301.447.1000 
 
Emergency 2.0: www.emergency202wiki.org 
 
Federal Drug Administration:  www.fda.gov 
 
Federal Emergency Management Administration: www.fema.gov, 1.800.621.3362 
 
FEMA Text messages: text PREPARE 43362 (4FEMA) 
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FEMA Independent Study Program 
301.447.1200 
 
Google Maps: www.googlemaps.com 
 
Humane Society of Memphis and Shelby County:  www.memphishumane.org 
 
International Association of Emergency Planners: www.iaem.com 
 
Lightning Safety:  www.lightningsafety.noaa.gov 
 
MapQuest: www.mapquest.com 
 
Memphis Light, Gas and Water: www.mlgw.com 
901.544.6549 
Outages: 901.544.6500 
 
National Flood Insurance Program:  www:floodsmart.gov 
 
National Fire Protection Association:  www.NFPA.org 
 
National Hurricane Center:  www.nhc.noaa.gov 
 
National Safety Council:  www.nsc.org 
 
National Weather Service: www.weather.gov 
 
National Weather Service in Memphis 
901.544.0399 
 
Next of Kin Registry:  www.nokr.org 
 
Occupational Safety and Hazards Administration:  www.osha.gov 
 
Ready America:  www.ready.gov 
 
Ready Business:  www.ready.gov/business 
 
Ready Kids:  www.ready.gov/kids 
 
Ready Tennessee:  www.tn.gov/homelandsecurity/getready.shtml 
 
Road Conditions:  Tennessee:  1.877.244.0065 
                                Mississippi:  1.888.728.4218 
                                Arkansas:    1.800.245.1672 
 
Salvation Army:  www.salvationarmyusa.org 
 
Severe Weather:  www.ready.gov/severe-weather 
 
Shelby Cares (faith-based sheltering initiative) 
Email Terry Donald @ Terry.Donald@shelbycountytn.gov 
 
Shelters, text SHELTER and your zip code to 43362 
 
Storm Ready Program:  www.stormready.noaa.gov 

http://www.googlemaps.com/
http://www.memphishumane.org/
http://www.iaem.com/
http://www.lightningsafety.noaa.gov/
http://www.mapquest.com/
http://www.mlgw.com/
http://www.nfpa.org/
http://www.nhc.noaa.gov/
http://www.nsc.org/
http://www.weather.gov/
http://www.nokr.org/
http://www.osha.gov/
http://www.ready.gov/
http://www.ready.gov/business
http://www.ready.gov/kids
http://www.tn.gov/homelandsecurity/getready.shtml
http://www.salvationarmyusa.org/
http://www.ready.gov/severe-weather
mailto:Terry.Donald@shelbycountytn.gov
http://www.stormready.noaa.gov/


 
Tennessee:  www.tennessee.gov 
 
Tennessee Department of Transportation:  www.tdot.state.tn.us 
 
United States Fire Administration:  www.usfa.fema.gov 
 
United States Geological Society:  www.usgs.gov 
 
Weather Bug:  www.weatherbug.com 
 
Weather Channel:  www.weather.com 
 
Wunderground:  www.wunderground.com 
 
EMERGENCY: call 911 

 

Shelby County Office of Preparedness HLS / EMA  
Bob Nations, Jr., Director  
1075 Mullins Station Rd 
Memphis TN  38134 
901.515.2525       
www.staysafeshelby.us 

 Know Your Risks 

 Get a Kit 

 Make a Plan 

 Stay Informed 

 Be a Buddy 

 
The Shelby County Office of Preparedness' mission is to provide administrative assistance to address the unique 
planning, equipment, training, and exercise needs of Shelby County and the UASI region. The Office of Preparedness 
assists the partnering jurisdictions in building an enhanced and sustainable capacity to prevent, protect, respond to and 
recover from all-hazards and threats. These threats and eventualities can be natural or man-made. The Office of 
Preparedness has a two-fold mission: grants and program administration. Within the scope of these missions, the Office 
of Preparedness integrates into the comprehensive public safety environment within Shelby County and the UASI 
Region. The TN Urban Area Security Initiative (UASI) includes:  in Tennessee, Shelby County, City of Memphis, City of 
Bartlett, City of Millington, City of Germantown, Town of Arlington, City of Lakeland, Town of Collierville, Tipton County, 
Fayette County, Lauderdale County; in Arkansas, Crittenden County and in Mississippi, Desoto County. 
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