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July 14 Severe Thunderstorm

Photo Captions: Storm damage in the Sherwood Forest neighborhood in East Memphis at 7:00 a.m., July 15,
following the severe thunderstorm that swept through Shelby County on the afternoon of July 14.

A severe thunderstorm plowed through Shelby County on July 14 leaving widespread wind damage
and massive power outages. The National Weather Service issued a severe thunderstorm watch at
2:41 p.m., then a “significant weather advisory,” and upgraded to a severe thunderstorm warning at
4:00 p.m. Director Dale Lane, Shelby County Office of Preparedness (SCOP), activated the
Emergency Operations Center, Level 4, partial activation, as damage reports from Bartlett, Lakeland,
Collierville, Memphis, Germantown, Millington and Arlington flowed in. SCOP staff surveyed the
damage and submitted live coverage to the EOC via “Go to Meeting,” in particular, Millington’s National
Guard Armory roof damage. Law enforcement reported downed trees, broken tree limbs, blocked
intersections, transformers afire, signal light malfunctions, and power lines on the road.
Learning that 28,000 customers were left without power, Director Lane said, “The large number of
power outages is our biggest issue.” Concern for nursing home residents and those with health issues
surviving with no electricity was highest priority. Shelby Cares reported faith-based organizations and
the American Red Cross were on standby for sheltering. MLGW representative, Jordan Rudolph,
reported that extra crews were called in to help get the power back on. Kenneth Schaeffer, Shelby
County Roads and Bridges, stated his department would be clearing debris 24/7, working with MLGW.

Photo Captions: Left: Lt. Jim Logan, Memphis OEM Director, confers with Dale Lane, SCOP Director. Middle:
Live coverage of damage assessments, Right: National Guard Amory roof damage. Photo by Mike Brazzell.

P

Director Lane asked citizens to please allow for extra travel time on July 15 and the remainder of the
week until all roads were cleared of debris.
As of 4:30 p.m. on July 15, 4068 customers were without power. The National Weather Service
continues a heat advisory for Shelby County and citizens are reminded to take extra precautions due to
the heat wave and check up on neighbors and friends. The City of Memphis has extended the hours of
air conditioned community centers at Orange Mound, 2572 Park Avenue, Raleigh Community Center,
3678 Powers Road, and Whitehaven Community Center, 4318 Graceland Drive. They will be opened
until 8:00 p.m.

Director Lane Competes in Healthy Shelby 5k

Photo Captions: Left: Director Lane and daughter, Kara, cross the finish line.
Right: Director Lane, Pat Luttrell, and Shelby County Mayor Mark H. Luttrell, Jr. after the
race. Photos by Mike Brazzell, SCOP Officer.

Saturday June 27th, 2015, Shelby County Mayor Mark H. Luttrell, Jr. hosted the annual Healthy Shelby
5K and 1 mile walk at Shelby Farms Park to promote a healthy lifestyle for Shelby County citizens and
its employees. Shelby County Office of Preparedness Director Dale Lane ran in the 5K with his
daughter, Kara.

National Disaster Resilience Competition
In 2014, President Obama announced the National Disaster Resilience Competition. Communities who
had experienced disasters were invited to compete for $1 billion to help them rebuild better and
stronger for their future and to increase their resilience to future disasters. Shelby County, surviving
major flooding in 2010 and 2011, entered the competition, and has moved up to the second phase. If
successful, our county could be awarded $1 to $500 million. The $1 billion is provided by the U.S.
Department of Housing and Urban Development’s (HUD) Community Development Block GrantDisaster Recovery funds from the Disaster Relief Appropriations Act of 2013. For more information,
visit: http://www.huduser.org/portal/CDBGRDR.html.

Heat Advisory – Take Precautions!

The National Weather Service in Memphis continues the heat advisory for Shelby County with heat
index readings of 106 to 108 degrees. Periods of hot temperatures combined with high humidity create
a potentially dangerous health risk to those working outdoors, seniors, young children, those with health
issues, and pets. There has been one heat-related death reported by the Shelby County Health
Department so far in 2015. The Shelby County Office of Preparedness urges citizens to seek air
conditioned buildings during the hottest part of the day, such a library or community center, stay out of
the sun, limit time outdoors, and drink plenty of fluids. Be a buddy and check on neighbors and friends
during this heat wave.
And remember, car interiors can become overheated quickly. Never leave young children, disabled
adults, or pets in a vehicle unattended. “Beat the Heat, Check the Back Seat!”

Heat Index

Heat index is a measure of “how hot it feels” to the body. The formula combines the relative humidity
and air temperature to produce an apparent temperature. Normally, we cool ourselves off with
perspiration or sweat. But high relative humidity slows down the evaporation rate. Therefore, the body
cannot cool itself off as easily and becomes overheated. During summer months, citizens are urged to
check the forecast and reschedule outdoor activities when the heat index is predicted to be high.

Public Notice: Shelby County Hazard Mitigation Committee Meeting

Photo Caption: Shelby County major flooding, May 10, 2011.
Photo by Ed Edahl / FEMA.

The Shelby County Hazard Mitigation Committee has scheduled a meeting on August 13, 2015, at 9:30
a.m., located at the Emergency Operations Center, 1075 Mullins Station Road, Memphis, TN 38134.
The Shelby County Hazard Mitigation Plan is being updated by Shelby County and its municipalities as
a guide for the identification and implementation of mitigation projects. These projects will help reduce
the human, economic, and environmental costs of natural disasters. All are encouraged to participate.
For more information, please contact the Shelby County Office of Preparedness at 901.222.6700.

Terrorist Bombing Training

Photo Captions: Left: IRTB Training Center at New Mexico Tech, Right: Car bomb explosion
during the IRTB training. Photos by Eugene Jones, SCOP Officer.

Shelby County Office of Preparedness Officer Eugene Jones attended the Incident Response to
Terrorist Bombings (IRTB) training at the Energetic Material Research and Testing Center (EMRTC), at
New Mexico Tech, Socorro, New Mexico. The training, supported by the U.S. Department of Homeland
Security Office of Grants and Training, gives technical and operational instruction for emergency
management and law enforcement personnel involved with weapons of mass destruction incidents.

SCOP Lights Up
Millington Independence Day Celebration

Photo Caption: Mike Brazzell, SCOP
Officer, sets up tower lights in Millington.
Photo by Eugene Jones.

The Shelby County Office of Preparedness (SCOP) staff were on hand to assist the Millington Fire
Department at the July 4th, 2015 Millington Fire Works event held at dusk on July 3, 2015 at Navy Lake.
The SCOP staff set up the mobile solar light tower to help illuminate the area during the event.

July do1thing: Family Communications Plan! Develop a plan how your family members will
communicate with each other during an emergency. Helpful tips from do1thing:







Have each family member carry a wallet-size card that includes the same emergency phone
numbers (such as all family members, medical, work, school, daycare).
Long distance and local calls work on difference circuits. When local circuits are overloaded, long
distance calls may go through. Pick an out of state contact that everyone checked in with.
Tech family members to text. A text message may get through when a phone call does not.
Have a landline phone at home. It should work during outages. Have a car charger for your cell
phone in your vehicle. If the power if out in your home, you can still charge your cell phone.
Program “In case of emergency” or ICE phone numbers in cell phones. These are the persons
whom you would like emergency personnel to call if you are rendered unconscious.
Meet with your family to discuss your communications plan at least once a year.

To sign up for the 12 monthly preparedness tips, please visit: www.do1thing.com.

Weather Events / Outages

Photo Captions: Left: Water flooding downtown street drains on July 3. Right: MLGW Outage Map.

National Weather Service (NWS) in Memphis Reported:
June 29: Severe thunderstorm watch, upgraded to a warning with rain, lightning, and nickel-size hail.
July 3: Flash flood watch with “widespread rain of 5 – 8 inches” predicted; upgraded to a warning.
Small stream flooding caused by heavy rain; rapid river rise at the Wolf River. Memphis received a
record 3.5 inches of rain, a single-day record. Wolf River at Jackson and Stage at flood stage.
July 12, 13, 14, 15: Heat Advisory issued with heat index values of up to 107 degrees.
Memphis Light, Gas and Water Reported:
June 29: Cordova outage of 4,400 due to auto accident at Fischer Steel and Germantown Parkway.
June 30: 1,652 customers without power as of 8:04 a.m. due to a severe thunderstorm.
July 3: 7,020 customers, most in Frayser and Bartlett, with no power.
July 11: 1100 customers, most in Southeast Memphis, with no power.
July 13: 800 customers in Midtown were without power.
July 14: 28,000 customers with no power due to severe thunderstorm.
To check the National Weather Service forecast, visit: http://www.srh.noaa.gov/meg/.
To report a utility emergency, call MLGW at 901.528.4465. To report outages, call 901.544.6500.
To check the outage map, visit: www.mlgw.com/residential/outagemap.
The Shelby County Office of Preparedness reminds citizens to stay ahead of the weather with an
ALERTFM and a NOAA all-hazards radio with battery back-up and tone alert. Heed the watches and
warnings.

Ham Radio Check In
All licensed “hams” are invited to check-in to Shelby County Office of Preparedness Emergency
Reserve Net (SCOPERNET), Mondays, 6:00 p.m, on 147.09 repeater, tone 107.2. Ned Savage,
Reserve Officer, is net control. The net is also activated during weather warnings.

Mississippi River Flood Advisory Continues

Photo Captions: Left: Mississippi River Greenbelt Park partly under water on July 13, 2015. Right: Mud Island
cottages, made famous in photos during the 2011 “flood of the century,” as water creep closer on July 12, 2015.

The National Weather Service Advanced Hydrologic Prediction Service has extended the flood advisory
for the Mississippi River at Memphis affecting Crittenden, DeSoto and Shelby Counties until July 18.
On July 15, 2015 the stage was 32.12 feet, about 20 feet above normal for July, due to excessive
rainfall in the Mississippi and Ohio River basins. At 32 feet in Arkansas the road to the dwelling on
south end of Island 40 Chute is flooding, the levee near Danner Lake has water on it, water is up to
most of the levee west of Island 40 Chute and on south to I-55. Most all land between Memphis and
West Memphis is covered by water. The Mississippi River at Memphis will begin to fall back to normal
levels this weekend. To obtain the next river statement, visit www.weather.gov, click near Memphis on
the map, and select River and Lakes, current conditions.

Pet First Aid App

The American Red Cross is offering a pet first aid app. The app gives pet owners immediate access to
videos, interactive quizzes, and step-by-step advice for first aid. Pet owners can create a pet profile
including tag ID number, a click-to-call contact list for veterinarians, and information on how to find
emergency pet care facilities and pet-friendly hotels. The cost is 99 cents. Text “GETPET” to 90999 or
go to the Apple App Store, Google Play, or Amazon Marketplace. For more information, please visit:
www.redcross.org.

Preparedness Training

Photo Caption: Left: June 2015 father and daughter CERT graduates,
James and Kendre Barnes. Right: James and Kendre bandage a victim during
CERT Medical First Aid module.

Community Emergency Response Team (CERT): Two consecutive Saturdays, August 1 and 8,
2015, 8:00 a.m. – 4:30 p.m., 1075 Mullins Station Road, Memphis, TN 38134. FREE! Eugene Jones is
the coordinator. Pre-registration is required. To register, please email mathiassl@bellsouth.net.
Visit www.staysafeshelby.us to sign up for these FREE classes:
 Mass Prophy Preparedness Planning, July 28 and 29, 8:00 a.m. – 4:00 p.m.
 Medical Preparedness and Response to Bombing, August 11 and 12, 8:00 a.m. – 4:00 p.m.
 Sports and Special Event Incident, August 26 and 27, 8:00 a.m. – 4:00 p.m.
 Critical Asset Resource Management, September 15 and 16, 8:00 a.m. – 4:00 p.m.

Preparedness Resources
Shelby County Office of Preparedness: www.staysafeshelby.us, 901.222.6700.
 Citizen Corps: citizencorps@shelbycountytn.gov
 Community Emergency Response Team Training: email eugene.jones@shelbycountytn.gov.
 Shelby Cares Faith-Based Sheltering Initiative: email terry.donald@shelbycountytn.gov.
 Storm Shelter Registry: email kimberlyn.bouler@shelbycountytn.gov
Shelby County: www.shelbycountytn.gov.
 Shelby County Medical Reserve Corps: www.shelbycountymrc.org.
 Shelby County Public Health Emergency Preparedness: www.schdresponse.com
Federal Emergency Management Agency (FEMA): www.fema.gov.
Memphis Light, Gas and Water (MLGW): www.mlgw.com, www.mlgw.com/residential/outagemap.
Emergency / Outages: 901.544.6500, Downed Power Lines: 901.528.4465.
National Weather Service (NWS): www.weather.gov, www.weather.gov/memphis, 901.544.0399.
Tennessee Emergency Management Agency (TEMA): www.tnema.gov.
EMERGENCY: Call 911

