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Let’s Get Ready! FREE Preparedness Training!

Photo Captions: Left: CERT students try on personal protective equipment, Middle: Eugene Jones, Instructor, teaches
students how to safely move a victim, Right: Jo Griffith, Instructor, teaches students how to bandage a bleeding wound.

Without a warning, life as you know it can change during a disaster. You may be left on your own for a period
of time. Are you prepared to survive until emergency agencies arrive on the scene? Director Dale Lane,
Shelby County Office of Preparedness (SCOP), stated, “During a disaster, our staff will be doing all we can to
coordinate the response. However, citizens can assist greatly if they are personally prepared at home and at
work. That team effort will help us all get back to normal sooner and safer.” SCOP is offering FREE disaster
preparedness training called Community Emergency Response Team (CERT), Coordinated by Eugene Jones.
CERT teaches citizens to know what to do before, during, and after a disaster. Modules include: triage and first
aid, fire suppression, psychology, hazardous materials, light search and rescue, preparation, and terrorism. At
the conclusion of the training, students participate in a mock disaster scenario – putting what they have learned
into action. Graduates leave with a new skill set and build self-confidence that they will survive a disaster.
Graduates receive a CERT manual, an ID card, and a certificate good for 2 years. Students under 18 should
be accompanied by an adult. The next CERT class is April 18 and 25, 8:00 a.m. to 4:30 p.m. To register,
please email Sandra Mathias, Reserve Manager, at mathiassl@bellsouth.net.

Photo Captions: Left: A CERT student learns how to turn off residential gas, Middle: Students learns how to shut
off electricity with Instructor Eugene Jones, Right: Jo Griffith, Instructor, shows students how to assemble a disaster kit.

SCOP Visits Hotel Professionals

Photo Caption: SCOP Director Dale Lane, standing, addresses
the Hotel and Lodging Association. Photo by Eugene Jones.

Shelby County Office of Preparedness Director Dale Lane was honored to be the keynote speaker for the
Metropolitan Memphis Hotel and Lodging Association luncheon, March 18, 2015, at the Sheraton Hotel in
downtown Memphis. Director Lane shared the missions of the agency and explained how and when the
Emergency Operations Center activates. Eugene Jones, Preparedness Officer, invited the audience to attend
a free Community Emergency Response Team (CERT) class.

Search and Rescue Exercise

Photo Caption: Participating agencies gather at the Natchez
Trace State Park on March 27, 2015. Photo by Eugene Jones

On March 27, 2015, three Shelby County Office of Preparedness (SCOP) Officers, Terry Donald, Jesse
Gammel, and Eugene Jones, traveled to Natchez Trace State Park to participate in a search and rescue
exercise organized by the Tennessee Emergency Management Agency (TEMA).
Using all-terrain vehicles, SCOP officers joined other emergency professionals from West Tennessee at this
scenic outdoor location. Paired off into small groups, they were given assignments to find a specific point in the
heavily wooded areas using global position system (GPS) mapping. The participants were challenged to work
with their group to find coordinates “off-road” in very muddy and steep terrains. The training was realistic, but
safe, teaching them new search and rescue skills that will be helpful during a disaster.

Mid-South Quake!

It was no joke…on April 1, April fool’s day, it was reported that an earthquake shook parts of the Mid-South so
strongly that it was felt in 6 states. At first thought to register as a 4.0 magnitude, the United States Geological
Survey later stated it was likely a 3.7 magnitude. The epicenter, Steele, Missouri, is about 80 miles from
Memphis. There were no reports of damage or injuries. Earthquakes occur daily in the Mid-South and around
the world. Most quakes, however, are not felt. The Shelby County Office of Preparedness suggests that
citizens practice the earthquake maneuver. When you feel the ground shake, DROP (under a sturdy table or
desk), COVER (your head with your hands), and HOLD ON (until the shaking stops). For more information
about earthquake safety, please visit www.usgs.gov or www.memphis.edu/ceri.

Earthquake App

The American Red Cross offers a free mobile app that allows you to receive alerts and notifications when an
earthquake occurs. The app includes information on how to plan ahead - what to do before, during, and after
an earthquake. A toolbox on the app includes a flashlight, strobe light, and the “I’m Safe” feature that can let
loved ones know you are “OK” after the disaster via Facebook, Twitter, Message, or Email. An interactive test
is also included. The app is also available in Spanish. To upload the earthquake app, please visit
www.redcross.org/mobile-apps.

Monster Guard Mobile App

Just for the kids! The American Red Cross has developed a free mobile app called “Monster Guard,”
sponsored by Disney. Children 7 through 11 years of age can learn how to prepare for tornadoes, floods, fires,
and other types of emergencies. There are 15 fun training sessions and children can “role play” as five different
animated characters. To upload the app, please visit www.redcross.org/mobile-apps.

Mississippi River at Memphis

Photo Captions: Left: The Mississippi River stage graph om March 24 after snowmelt and a Flood Advisory.
Right: The swollen Mississippi River at Greenbelt Park on March 24, 2015.

Photo Captions: Left: The Mississippi River stage graph on April 8, 2015. Right: Driftwood left behind on
Greenbelt Park after the March flooding.

Shelby County citizens were relieved when the Mississippi River at Memphis to begin to recede on March 26,
2015 after a “slow rise” following snowmelt. At 31.62 feet, a Flood Advisory was cancelled according to the
National Weather Service. On April 8, the river stage is 19.39 feet, rising to 24 feet by April 12, 2015. Minor
flood stage is 34 feet. To find out more about the Mississippi River stages, please visit www.weather.gov.

America's PrepareAthon! is April 30. This grassroots preparedness campaign, sponsored by the Federal
Emergency Management Agency, provides an opportunity for individuals, organizations, and communities to
get ready for specific hazards through drills, group discussions, and exercises. The event is designed to help
build a more resilient nation through education and action. PrepareAthon 2015 will focus on preparing for
earthquake, flood, hurricane, tornado, wildfire, and winter storm. The Shelby County Office of Preparedness
invites you, your family, or business to register and join in! As of today, over 5 million citizens have registered.
Email prepareathon@fema.gov. To follow the conversation on twitter use #PrepareAthon. To find out more,
view the webinar, or register, visit: www.community.fema.gov/connect.ti/AmericasPrepareathon/register.

Millington Gets Ready!

Photo Captions: Left: Dr. Steve Horton explains how an earthquake might affect the city of Millington.
Right: Shelby County Office of Preparedness sets up their light tower. Left to right: Danny Daniel, from
TEMA, Terry Donald, SCOP Officer, and Michael Brazzell, SCOP Officer. Photos by Eugene Jones.

On Tuesday, March 31, 2015, the public was invited to an exciting event, “Millington Get Ready!” Inside the
Harvell Civic Center Auditorium, citizens gathered from 6 to 7 p.m. to listen to speakers that included:





Dr. Steve Horton, West Tennessee Seismic Safety Commissioner, Geophysicist, Center for Earthquake
Research and Information. He presented, “Impact of an Earthquake on Millington.”
Jim Jaggers, News Channel 3, Meteorologist, presented, “Sever Weather.”
Darek Baskin, Millington City Engineer, presented, “Flood Mitigation.”
J. D. Dill, Naval Support Activity Mid-South, Emergency Management Program Director, presented
“Contingency Plans.”

From 7 to 8 p.m., attendees were invited to view inside and outside displays by the Tennessee Emergency
Management Agency, the Shelby County Office of Preparedness (SCOP), the American Red Cross, Memphis
Light, Gas and Water, Delta Amateur Radio Club, and CERTPlus. A 5,000 watt portable generator was given
away as the grand door prize. The event was chaired by Millington Fire Chief, Gary Graves.

SCOP Visits Woodstock Middle

Photo Captions: Left: Crowds visit information tables at Woodstock Middle School Health and
Science Fair, Right: Shelby County Office of Preparedness Officer Eugene Jones and McGruff,
the Crime Dog. Photos by Eugene Jones.

Woodstock Middle School, grades 6 through 10, at 5885 Woodstock-Cuba Road in Millington, hosted a Health
and Science Fair on March 26, 2015 for students, parents, and staff. In addition to the free health screenings
available, the school also set up information tables inside the school hallway that included emergency and
response agencies. Some of the agencies participating in the educational event included the Shelby County
Office of Preparedness, the Shelby County Fire Department, and the Shelby County Sheriff’s Office.

FedEx Gets Prepared!

Photo Caption: FedEx employees use leveraging and cribbing to
rescue to victim during CERT training. Photo by Eugene Jones.

The Shelby County Office of Preparedness visited FedEx employees to present the two-day Community
Emergency Response Team (CERT) training “on the go” on March 24 and 25, 2015. Eugene Jones,
Preparedness Officer and CERT Coordinator, conducted the training.

Inclement Spring Weather

Photo Caption: Left / Middle: Rain-heavy, low clouds in North Memphis, March 31, 2015. Right: ALERTFM receiver
showing the “severe thunderstorm warming” on March 31.

Spring weather is here! The National Weather Service in Memphis issued a severe thunderstorm watch,
then upgraded it to a severe thunderstorm warning on March 31and on April 1, 2015 as storms moved
across the Mid-South. A flash flood watch was issued, then upgraded to a flash flood warning on March 31
and April 1, 2015. During the storms, Shelby County Office of Preparedness Director Dale Lane and his staff
were on high alert and remained in contact with the National Weather Service. Director Lane reminds citizens
that inclement weather can occur any time. Stay informed with an ALERTFM and a NOAA all-hazards weather
radio with a battery back-up. Heed the watches, advisories, and warnings. Have a plan! Know where your
“safe place” is located at both home and work. For more information, please visit www.weather.gov.

April do1thing: Emergency Food! When disaster strikes, grocery stores may be “cleaned out” due to high
demand. Would you be able to survive having to shelter-in-place or evacuate without purchasing additional
food? To be prepared, have enough emergency food and water on hand to feed your family and pets for up to
7 days. Take into consideration special dietary needs. Stock up on non-perishable foods such as canned
goods (fruit, pudding), dry cereal, and energy bars. Also “self-heating” meals or “meals-ready-to-eat” are
helpful to have in your disaster kit due to their long self-life. Additionally, have enough bottled water for
drinking, cooking, and bathing. To learn more, please view the YouTube do1thing video at:
https://www.youtube.com/watch?feature=player_detailpage&v=vUxtgF8UEmM.
To find out more helpful monthly preparedness tips or to subscribe to do1thing, visit: www.do1thing.org.

SCOP Preparedness Resources
Preparedness Mobile Apps:
www.alertfm

www.tnema.gov

www.redcross.org

www.fema.gov

www.wunderground.com

Shelby County Office of Preparedness: www.staysafeshelby.us, 901.222.6700
Shelby County CERT: email Eugene.jones@shelbycountytn.gov
Shelby County Office of Preparedness Storm Shelter Registry, email Kimberlyn.bouler@shelbycountytn.gov
Shelby Cares Faith-Based Sheltering: email Terry.Donald@shelbycountytn.gov
Shelby County Citizen Corp: email citizencorps@shelbycountytn.gov
Shelby County, TN: www.shelbycountytn.gov
Shelby County Medical Reserve Corps: www.shelbycountymrc.org
ALERT FM: www.alertfm.com
Ready Shelby: www.readyshelby.us
AccuWeather: www.accuweather.com
American Heart Association: www.heart.org
American Radio Relay League: www.arrl.org
American Red Cross: www.redcross.org
Center for Disease Control: www.cdc.gov
Center for Earthquake Research and Information: CERI www.ceri.memphis.edu
Department of Homeland Security: www.dhs.gov
Disability Preparedness: www.disability.gov/emergency-preparedness
Disaster Assistance: www.disasterassistance.gov, 1.800.621.FEMA / TTY 1.800.462.7585
Disaster Recovery Centers: text DRC plus zip code to 43362
Emergency Management Institute: www.training.fema.gov/EMI, 301.447.1000
Emergency 2.0: www.emergency202wiki.org
Federal Drug Administration: www.fda.gov

Federal Emergency Management Administration: www.fema.gov, 1.800.621.3362
 Citizen Corps: www.citizencorps.org
 Ready America: www.ready.gov
 Ready Business: www.ready.gov/business
 Ready Kids: www.ready.gov/kids
 FEMA Text messages: text PREPARE to 43362 (4FEMA).
 FEMA Independent Study Program , 301.447.1200
Google Maps: www.googlemaps.com
Humane Society of Memphis and Shelby County: www.memphishumane.org
International Association of Emergency Planners: www.iaem.com
MapQuest: www.mapquest.com
Memphis Light, Gas and Water: www.mlgw.com, 901.544.6549, Outages: 901.544.6500
National Flood Insurance Program: www.floodsmart.gov
National Fire Protection Association: www.NFPA.org
National Hurricane Center: www.nhc.noaa.gov
National Safety Council: www.nsc.org
National Weather Service: www.weather.gov, National Weather Service in Memphis, 901.544.0399
Occupational Safety and Hazards Administration: www.osha.gov
Ready Tennessee: www.tn.gov/homelandsecurity/getready.shtml
Road Conditions:
 Tennessee: 1.877.244.0065, http: //www.tdot.state.tn.us/
 Mississippi: 1.888.672.4502, www.mdottraffic.com
 Arkansas: 1.800.245.1672, http://www.idrivearkansas.com/
Salvation Army: www.salvationarmyusa.org
Severe Weather: www.ready.gov/severe-weather
Shelters, text SHELTER and your zip code to 43362
Tennessee: www.tennessee.gov
Tennessee Department of Transportation: www.tdot.state.tn.us,
Tennessee Emergency Management Agency: www.tnema.gov
United States Fire Administration: www.usfa.fema.gov
United States Geological Society: www.usgs.gov
Weather Channel: www.weather.com
Wunderground: www.wunderground.com
EMERGENCY: call 911

